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Selecting New Timber for the 
Small Exchange 


Chief 


Operator, Illinois Central Telephone Co., 


By BELVA GREENWOOD 


WHAT TYPE OF GIRL is more suitable for 
an operator in small exchange? Read this 
interesting article dealing with the selection 
of quality material for the operating room 
and the more desirable traits or character- 
istics to make up our modern “Weavers of 


Speech.” 


Address presented before traffic 


conference at annual convention of The 


Illinois Telephone Association at Peoria 


HE SELECTION of new tim- 
Ter for the small telephone 
exchange divides itself natu- 
rally into two phases: What type 
of material do we want? How are 
we going to secure this material? 
To decide scientifically the type of 
material we should select for train- 
ing as operators, we must adopt 
a system of studying our applicants 
to determine the qualities they pos- 
sess that will make them successful 
in this field of endeavor and will 
also add materially to the success 
of the industry. 

We recognize the personal inter- 
view as very valuable. Although 
defects may be obvious, it is very 
doubtful that the real potentialities 
of the applicant are revealed in a 
single interview. Therefore, it is 
advisable to arrange for more than 
one conference. It is an important 
factor to observe carefully the back- 
ground of an individual. She must 
a foundation of inherent 
ability, with good parentage; she 


possess 


must have pleasant home environ- 
ment and the best social standing. 

Sueh a student brings into her 
work a spirit of cooperation, frank- 
ness, earnestness and individual 
quality which is of wholesome and 
constructive value to her in learn- 
ing to operate a telephone switch- 
board. If we select material of in- 
ferior quality we cannot expect to 
develop high grade employes. 

The community which surrounds 
the small exchange is very observ- 
ant as to the type of operators em- 
ployed. We must, therefore, exer- 
cise good judgment in our choice of 
applicants. In selecting the best 
type of students and training them 
to become efficient employes we pro- 
voke the admiration and confidence 
of the public we serve. The high 
ideals of telephone service have at- 
tracted the public and won for the 
industry high prestige. The cor- 
nerstone of our achievement is the 
faith of our customers in our em- 
ployes. 


Williamsville, 1)! 


The fundamental qualities which 
a student should possess are pleas- 
ing personality, good health, a gen- 
tle, courteous voice, with intelli- 
gence, education, stability and 
strength of character. These char- 
acteristics are essential to the suc- 
cess of an individual in any busi- 
ness or industry. 

We may assume that the prospec- 
tive employe with good character 
will have stability also, that charac- 
ter and personality are the same 
and that one with a pleasing per- 
sonality will be possessed of good 
health and an alert, active mind. 
The student operator must possess 
initiative and self-confidence to be 
able to accomplish her new task. 
The builders of the telephone in- 
dustry are those who exercise ini- 
tiative. 

The chief operator in the small 
exchange assumes the responsibil- 
ity of selecting new timber for the 
traffic department, and it is also 
her duty to properly train and de- 
velop the student operator. 

Perfect understanding of tele- 
phone service can be acquired only 
by instruction, study and _ well- 
directed observation. If we could 
only realize how much our students 
learn by observation and initiative, 
we would be very careful of the 
type of work she is called upon to 
observe. True efficiency is to be 
acquired only by experience and 
practice; cooperation only through 
a thorough realization that it is the 
most important element in giving 
satisfactory service. 

The proper training of a student 
builds a sturdy foundation for her 
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own success as well as that of the 
company employing her. 

Convinced that we have selected 
quality material, our first step in 
instructing the student is with re- 
spect to accuracy. She must be- 
come familiar with the switchboard, 
learn the numbers, codes and 
phrases. She must listen carefully 
to avoid errors in receiving an or- 
der. Accuracy is the keynote to 
success. Training operators to be 
accurate also develops loyalty and 
dependability. 

Voice training is a subject on 
which we should spend much time 
and thought. The student must’ 
use her voice in the proper 
tone to make perfect con- 
tact with her customers. 

A courteous tone of 
voice convinces her cus- 
tomer that she is tak- 
ing a personal inter- 
est in his call and 
expresses a “glad to 
serve” spirit in her 
work. 

Good enunciation 
and articulation play 
a very important 
part in telephone op- 
erating. The tone 
quality and expres- 
sion of the voice re- 
veals the attitude of the 
operator and is the main 
source from which our cus- 
tomers form their impres- 
sions of the telephone com- 
pany. To properly develop these 
qualities the student operator must 
have perfection as her aim dur- 
ing the course of study. After hav- 
ing developed accuracy, speed, cour- 
tesy and the “voice with a smile” she 
has reached the goal in student op- 
erator training and is qualified to 
enter the field of service as an effi- 
cient employe. 

In molding the student operator 
so that she will have the right at- 
titude, knowledge and interest in 
the field of telephone service which 
she proposes to enter, it is very im- 
portant for the chief operator to 
adopt standard operating rules. To 
accomplish this uniformity of serv- 
ice, she must keep in close touch 
with modern methods. The com- 
munity demand for excellent serv- 
ice should be our guide in the selec- 
tion and development of our student 
operators. 

My recent experience in the se- 
lection and training of a new oper- 
ator in the Williamsville exchange 
inspired our state traffic supervisor 
to choose this subject for me. In 
her enthusiasm during the first in- 
terview our applicant made this 
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comment: “It is my greatest ambi- 
tion to be a telephone operator. For 
several months I have endeavored 
to picture myself at the switch- 
board.” 

At the close of the second inter- 
view we were satisfied in making 
this selection. This student came 
into training with high ideals and 
enthusiasm, full of life and energy. 
And, what is more important, she 
maintained this attitude through 
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Modern Weaver of Speech 


the entire course of instruction. It 
was a real pleasure to impart 
knowledge concerning telephone 
service and telephone operating to 
this student. 

During this course of training, 
the breastplate type of transmitter 
was introduced in our office. We 
had only been familiar with the 
swinging or suspended type of 
transmitter. The new student was 
thrilled to be the first employe to use 
the new equipment, expressing this 
desire: “May I glance in the mir- 
ror? I am so anxious to see what 
impression I will make if any of 
our subscribers come in.” 

The small exchange can be a per- 
fect link in the chain of the tele- 
phone industry by the adoption of 
standard operating methods and the 
installation of modern equipment. 
To illustrate more fully the signifi- 
cance of selecting quality material 
for any constructive work, let us 


visualize, for a few 

scene in a studio. 
A noted artist chose as his model 
a beautiful painting of a great 
cathedral. It was his desire to 
make an exact reproduction of this 
picture in mosaic. It was observed 
that he studied his model very 
carefully, selecting materials per- 
fect in quality, fine in texture, col- 
ors that would harmonize and blend 
perfectly. He slowly placed the 
pieces of glass in the hollow of the 
marble, fitting and fashioning a de- 
sign of beauty. If he had chosen 
materials of inferior quality, the 
completed task would have been 
a disappointment. With the 
best materials and perfec- 
tion for his model, the 
picture displayed after 
months of hard and 
conscientious labor, 
was acclaimed a mas- 

terpiece. 


moments, a 


The telephone in- 
dustry is a massive 
structure which re- 
quires a strong foun- 
dation. Its success 
and development 
largely depend upon 

the employes of the 

traffic department. To 

render satisfactory 

service to the public and 

to increase the prestige 

and usefulness of the tele- 

phone industry, the small ex- 

change should be careful in 

selecting timber of standard 

quality. We must ever realize that 

the employes of today are the teach- 
ers and executives of tomorrow. 

The artists of the telephone in- 
dustry are those who assume the 
leadership. By diligent effort along 
the right lines in selecting human 
material of real value for the traffic 
department—designing and shaping 
the lives of such students for ren- 
dering efficient telephone service— 
we may present to the telephone or- 
ganization ‘Weavers of Speech” 
who will be recognized as models 
of perfection. 

v7 
Recent Prices in the 


Metal Markets 

New York, N. Y., May 18:—Copper— 
Quiet, electrolytic spot and future, 9.50c 
per lb; export, 9.12@15c. Tin—KEasy, 
spot and nearby, 46.40c per 1b; future, 
45.00c. Iron—Quiet, No. 2, f.o.b. east- 
ern Pennsylvania, $20.50 per ton; Buf- 
falo, $19.50; Alabama, $15.50. Lead— 
Steady, spot New York, 4.60@4.65c per 
lb; East St. Louis, 4.45¢e. Zine—Dull, 
East St. Louis, spot and future, 4.90c 
per lb. Aluminum—19.00+22.00e per Ib 
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NOTHER breathing spell came 
A in the special Bell investiga- 

tion by the FCC on May 12 
with the announcement that further 
hearings were to be put over until 
June 2. Ostensibly the purpose of this 
second postponement, following the 
recess ending May 12, was to per- 
mit the investigating staff to check 
over and verify certain evidence 
more carefully—and doubtlessly the 
intervening time will be largely em- 
ployed in such commendable prac- 
tice. 

However, it may be observed that 
June 2 should be fairly near the end 
of the congressional session and 
postponement of the hearings is 
likely to keep the FCC out of the 
limelight until the Senate has had 
a chance to act on the $400,000 ad- 
ditional appropriation passed by the 
House. 

After this proposed appropriation 
runs the gauntlet of the Senate ap- 
propriations committee and after 
the Senate passes the measure, the 
FCC will breathe easier, but it will 
save any more real fireworks until 
after the Congress has left Wash- 
ington. 

Going back to the $400,000 appro- 
priation for carrying on the Bell in- 
vestigation, it does not seem at this 
writing that the FCC will have much 
trouble, even though the Senate ap- 
propriations committee—headed by 
the able little Senator from Vir- 
ginia, Carter Glass—is the most con- 
servative body in either house of 
Congress. 

There is still a chance that the 
Senate may clip a few dollars from 
the $400,000, just to show that it 
is no Santa Claus, but if that should 
happen the difference will not cramp 
the commission’s style very much. 

Whether Congress can pack up 
and get out of town by June 6, as 
the leaders hope, is still doubted 
very much by your correspondent. 
The list of “must bills” has been 
shaved to a minimum by industrious 
Senator Robinson of Arkansas, Dem- 
ocratic leader, but even the able 
Uncle Joe has no power to hush the 
oratory of “the greatest deliberative 
body on earth.” 


OING BACK over the congres- 
sional session, however, it 
Must be conceded that the Federal 
Communications Commission has re- 
cently shown a remarkable reversal 
of form in its congressional relations 
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compared with its troublesome pe- 
riods since the opening of Congress. 

Internal squabbling in the com- 
mission had become an open secret 
by the time the session of Congress 
opened last January. The silly bribe 
scandal rumors that broke last Feb- 
ruary gave fresh ammunition to a 
growing coterie of commission crit- 
ics in Congress. Criticism reached 
its peak with the disclosure of the 
commission’s activity in the tele- 
gram seizure by the Senate lobby 
committee under Senator Black. At 
that point most of the signs pointed 
to a shake-up of the commission and 
a congressional investigation. 


HEN WHAT happened? Hear- 

ings in the Bell special inves- 
tigation began March 17. Little by 
little public attention was diverted 
from the commission itself to the 
work that the commission was do- 
ing. It has not been getting a great 
deal of attention; this, in a way, 
was probably best for the commis- 
sion at that stage. 

But the investigation news did 
indicate, to anybody who was 
interested, that the commission had 
settled down to serious business and 
there grew up a feeling in Congress 
(inspired in part by Administration 
leaders) that the FCC ought to be 
left alone and given a chance to show 
what it could accomplish. 

Since then, from the political 
point of view, the commission has 
handled the _ situation shrewdly. 
Credit Commissioner Paul A. Walker 
with the smart strategy. By a ju- 
dicious maneuvering of hearings, 
recesses, and well-timed statements, 
the FCC is now coming down the 
home stretch of the congressional 
session without anybody bothering 
it. Two months ago this board 
seemed destined for a public over- 
hauling. Now it seems sure to come 
through the session unscathed. 

Of course, the FCC is not out of 
the woods entirely. The other mem- 
bers of the commission have thus 
far let Commissioner Walker carry 
the ball. Whether they will become 
more articulate after adjournment 
remains to be seen. Nor is it cer- 
tain that the Indian sign is not still 


on at least two members of the com- 
mission after the election is over. 
But sufficient unto the day is the 
evil thereof and for the present the 
outlook in Washington is fair and 
warmer. 


OOKING BACK over the accom- 

plishments of the FCC Bell in- 
vestigation to date, it appears that 
the special inquiry likewise is im- 
proving somewhat in effectiveness, 
if not in the affections of the Bell 
interests. 

The first three weeks’ hearings 
could be summed up in a sentence: 
“Bell Telephone is a big monopoly.” 
Needless to say this failed to arouse 
anybody, even Senator Borah of 
Idaho who, as everybody knows, is 
supersensitive to the word “monop- 
oly.” After all, Senator Borah al- 
ready knew that the Bell was a pret- 
ty big monopoly—at least, so far as 
long distance telephone service is 
concerned — and so did everyone 
else. 

Nevertheless, the FCC investiga- 
tion developed evidence designed to 
show that the American Telephone 
& Telegraph Co. dominates, not only 
the telephone field, but allied fields 
of communicative services—includ- 
ing broadcasting, press wire service, 
moving pictures, and what not. 

Specifically, the first shot was that 
the Bell laid off people during the 
depression, but kept paying divi- 
dends. As this policy was a matter 
of managerial opinion, the testimony 
fell flat. Score 1 for the Bell. Next 
there was the matter of whether 
or not the Bell controls the manu- 
facturing field through indirect con- 
trol over Graybar Electric Co. As 
this was inconclusive, we'll call this 
point a draw. 

Next there was the accusation 
about the Bell cooperating with the 
gambling fraternity. This was more 
amusing than effective. Score an- 
other for Bell. 

Then followed the testimony about 
the Bell’s extra telephone activities, 
such as playing “angel” to moving 
picture ventures. The public said, 
“What of it?” Score another for 
the Bell. Terminating these early 
hearings was the testimony on Bell 
lobbying. As this charge scarcely 
got by the cigar-and-theater-ticket 
stage, this referee would rule the 
charge as well conceived but poorly 
executed. Score at the end of the 
first round: Bell—4; FCC—0. 


URING the interim, the FCC 

investigators must have been 
given a good pep talk by the coach. 
When the bell rang on April 20, the 
FCC witnesses opened up a driving 
attack on A. T. & T. relations with 
subsidiaries that ought to count at 
least for two points. 

First of all, the FCC evidence 
tended to show that by inter-com- 
pany contracts the parent corpora- 
tion charged handsome rentals for 
telephone instruments and_ then, 
when the cream had been skimmed, 
sold them to the subsidiaries at an 
alleged profit of $14,000,000. The 
Bell’s explanation was smooth but 
it will have to do much more ex- 
plaining to remove the effect of that 
blow. 


At this point the Bell claimed a 
foul on grounds of rough tactics by 
the opposition in refusing to allow 
cross-examination. Whether the foul 
will be allowed depends upon the 
fairness of the commission’s atti- 
tude in the future. The Bell picked 
up a point during this exchange by 
showing a clean bill of health on 
its stock transactions and neatly 
blocking charges that its services 
to subsidiaries were not worth the 
price. 

On April 28 the FCC marked up 
another point, as far as public ef- 
fectiveness is concerned, by charging 
excessive profits in the Bell’s long 
lines department. Whether the com- 
mission will be able to prove this 
in a rate case is still to be deter- 
mined, but meantime it gave Com- 
missioner Walker a good talking 
point for money before the House 
appropriations sub-committee, and 
put the FCC in position to start a 
formal case on long distance rates 
later on. 


This round of hearings ended with 
an attempt by the FCC to show that 
the Bell pension system was not all 
it should be. Enough was shown 
to indicate that the system might 
be improved, but as it is a matter 
of comparatively little general in- 
terest, we’d probably call it a draw. 
Final score to date: Bell—5; 
FCC-3. 


S THE FCC warms up to the 
special investigation, you can 
depend on it that it will make more 
points. The staff is beginning to 
click and there are a number of 
things to go into, including, of 
course, the matter of toll rates and 
toll-rate division which is of pri- 
mary interest to Independent com- 
panies. 
Asked whether the commission has 
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considered going into the matter of 
apportionment of tolls between Bell 
and Independent companies, FCC 
Special Counselor Samuel Becker 
told this correspondent: “Definitely, 
yes.” However, whether the com- 
mission would get around to this 
subject, he said, would depend on 
subsequent developments, principally 
the time and money which will be 
allowed to the commission to con- 
tinue the investigation. 


Since that interview, it appears 
that the FCC is sure of its additional 








COMING 
CONVENTIONS 


North Dakota Telephone Asso- 
ciation, Powers Hotel, Fargo, May 
26 and 27. 

Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
May 27 and 28. 

Pennsylvania State Telephone 
& Traffic Association Penn-Harris 
Hotel, Harrisburg, June 11, 12, 
and 13. 

Washington Independent Tele- 
phone Association, Ellensburg, 
June 12 and 13. 

The Illinois Telephone Associa- 
tion, Pere Marquette Hotel, Peoria, 
September 17 and 18. 




















appropriation and a new lease of 
life. So it is a safe bet that toll- 
rate division is on the special inves- 
tigation agenda. 


NCIDENTALLY, the testimony 

of Commissioner Walker before 
the House appropriations sub-com- 
mittee plainly shows that he has no 
intention of winding up the investi- 
gation by February 1, 1937, if he 
can get more money at that time. 
He intimated that the commission 
might have to go on even through 
1939 to do everything that the Sen- 
ate resolution directed the commis- 
sion to do to the A. T. & T., includ- 
ing, in his opinion, a rate case. 

Commissioner Walker estimates 
that a rate case alone would take at 
least 18 months. Your correspond- 
ent might add his humble opinion 
that Commissioner Walker’s esti- 
mate is conservative almost to the 
point of an understatement, saved 
only by the words “at least.” 

If everything turns out as the 
commission hopes’ (including a 
thumping big Democratic landslide 
in November), the present plan 
seems to be to let the investigation 


work of the probe peter out late in 
1937 and let it “grow into” a rate 
case, which would then go on— 
heaven only knows how long. 

It is elementary, of course, that 
the matter of long distance rates 
cannot be dealt with adequately un- 
less the matter of toll division js 
taken up. Therefore, Independents 
who are perturbed over threats com- 
ing from Washington that Bell long 
distance rates will be slashed and 
who visualize their own share in this 
business dwindling accordingly, can 
at least have the consolation that 
the time for such action is still 
a good way off; that it may never 
happen at all for reasons beyond the 
control of the FCC; and finally that 
if and when the time comes, they 
(the Independents) will surely have 
their day in court. 

; vy 
Communication Between 


America and Moscow Likely 

A radio-telephone circuit between 
New York and Moscow is regarded as a 
possibility during the next few weeks 
or months, according to the American 
Telephone & Telegraph Co. Tests have 
been going on for some time over land 
wires between London and 
through various Continental nations, 
but so far none of the circuits has 
proved satisfactory, an A. T. & T. rep- 
resentative said recently. 

One possibility, he explained, is a wire 
circuit from London through Berlin 
and Warsaw to Moscow. Another possi- 
ble wire route is through Scandinavian 
countries. The trans-atlantic link in all 
cases would be by radio telephony from 
New York. 

Tests are being superintended by en 
gineers of the British Postoffice. The 
A. T. & T. plans to do nothing until the 
British organization announces it has 
arranged adequate land wire channels. 
This may come in a month or longer. 

The rate for a three-minute conversa- 
tion from New York to Moscow would 
be between $35 and $40. 


Moscow 


vy 
Modern Telephone Plant 


at Indianapolis Speedway 
Modernizing of the telephone plant at 


the Indianapolis Speedway which has 
been under way since early April, is 
being completed, officials of the Indiana 
Bell Telephone Co. report. The con- 
struction of a four-foot apron on the in- 
side of the turns necessitated the mov 
ing of several poles. An underground 
cable replaces wires formerly on poles. 

Improvements in station equipment, 
especially for the police and other cir- 
cuits located in the open about the 
track, now are being made and will be 
completed before race day. 
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“What I Expect 
From My Telephone” 


A LAYMAN—one who is in close contact with the 
telephone-using public as a newspaper publisher and 
as a subscriber using business and residence tele- 
phone service—expresses thoughts and opinions 
regarding present service and equipment. Questions 
as to practices and customs which are in subscribers’ 
minds show type of information that companies should 
supply in educational and publicity activities. Address 
before annual convention of the Kansas Association 


to the telephone business, I 

cannot talk your language or 
name all the “thingamabobs” that 
you so freely bandy about in your 
conversation. Getting down to my 
subject—“What I expect from my 
telephone”—there are times when I 
expect the impossible and also 
get the unexpected, but by and 
large, we get a uniform service. 

Obviously I am supposed to say 
that we expect prompt service, 
courteous treatment and fair rates. 
Why? Because you people, as op- 
erators of telephone exchanges and 
long distance lines, have educated 
us to believe that we should get 
that type of service and treatment. 

We have been educated to expect 
that when we place a call, “the 
voice we love to hear” will say, 
“Number, please?” And in spite of 
the fact that we may have a cigar 
in our mouth, we expect her to un- 
derstand us; in spite of the fact 
that we may be drawing designs 
with our pencil on a piece of paper, 
or trying to carry on a conversation 
with someone else, we expect the 
operator to read our mind and make 
the connection. 

We are not particularly fond of 
the “thank you” at the end of our 
giving the number, and would pre- 
fer that the operator repeated our 
number after us. You probably have 
a good and sufficient reason for the 
practice but we are always tempted 
to say “you are not welcome.” 

We are inclined to expect the girls 
to be courteous in spite of the fact 
that we may be grouchy and irrita- 
ble, in spite of the fact that we may 
be laboring under stress and strain, 
in spite of the fact that things may 
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A S A LAYMAN, when it comes 


be going wrong that morning and 
we are not as courteous as we 
should be. 

With reference to fair rates, we 
want the rates to be such that we 
can afford to use the telephone as 
an asset in our business and in our 
home. No matter what the charges 
are, or the service we have received 
during the month, our first impres- 
sion is to always feel that the bill 
is too high until we begin to reflect 
on the convenience, the time-saving 
and the need which prompted the 
use of the service. 

We are inclined to think that the 
average customer feels that way, 
due to the fact that there is no com- 
petition in your field and that we 
are not permitted to shop around 
for telephone service. 

I shall, however, say no more with 
reference to prompt service, cour- 
tesy and fair rates for, as I stated, 
you have attempted to educate your 
customers in those particular fields. 


Some Improvements That 
Are Still Needed 


The equipment of today is better- 
looking and more efficient than that 
of a few years ago, but there are 
some improvements that I am in- 
clined to believe could be made 
which would be of benefit to the 
customers in my line of business. I 
would like to see installed in my 
office a different type of receiver 
and transmitter. In our business 
we are forced to take many news 
items over the telephone in the form 
of notes and then transform them 
into a society item, a death notice, 
or a news story. 

Under present conditions, even 
with a handset—and that is an 
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improvement over the desk set— 
it is still more or less troublesome 
to do this. Frequently, while tak- 
ing notes, the paper slips as we try 
to hold it with one hand and write 
at the same time. I would like to 
see developed a combined headset 
and mouthpiece that would permit 
free use of both hands so that the 
items or notes could be taken di- 
rectly on the typewriter. I am hop- 
ing that some day that type of 
equipment will be standard office 
equipment. 

The headset should not be cum- 
bersome, and should be easily ad- 
justed. Then when a call comes in, 
the telephone could be picked up 
and instantly adjusted so that the 
person receiving the call could be 
ready to start typing just as soon 
as the conversation started. It 
might be that type of equipment is 
too expensive and the use too lim- 
ited, but it would appear that it 
could be used in many places of 
business. 

In our office we have a radio with 
a loudspeaker, which is also 
equipped with headphones, so we 
can plug in and listen without dis- 
turbing the rest of the office. I 
would like to expect that some day 
such equipment would be available 
for telephone service in an office. 

I would like to think that some 
day it might be possible to have a 
non-twisting cord, so that when the 
handset is passed from person to 
person across the desks, there would 
be no need to stop and untwist the 
cord. 

I would like to expect in my tele- 
phone service a number of wall out- 
lets into which a cord could be 
plugged and the telephone used at 
the most convenient place. Our 
homes are wired with several out- 
lets, so that we may move the lamps 
and appliances to suit our conveni- 
ence. Why is it that that type of 
telephone service is not available in 
the home and office? I understand 
that it is available in some places 
of business in the larger metropoli- 
tan areas. 

Why is it that we, as customers, 
are not permitted to wire our houses 
for telephone service as we do for 
electric service, so that we may use 
the service where we desire instead 
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of having to get along with an ex- 
tension or two? 

I realize that this may express my 
ignorance, but as a layman and cus- 
tomer, why is it impossible? Today, 
when the telephone rings, we must 
go to the telephone or the nearest 
extension instead of being able to 
move the telephone to a plug near 
our easy chair when we get settled 
for the evening. 

I have often wondered why it was 
necessary for the telephone com- 
pany to own all the equipment. 
Why is it not possible for you to 
bring your lines up to the house or 
place of business of the customer 
and permit him to buy and equip his 
place to suit his needs? Now you 
seemingly erect barriers to _ in- 
creased use of your commodity by 
adding charges for every extra key, 
every extra switch, every extra 
buzzer. 

The layman looks at the switch or 
key and figures mentally that at 25 
cents per month you have increased 
the charge $3 per year for a piece 
of equipment that certainly did not 
cost near that. You erect a mental 
barrier, because the customer feels 
that he is buying the equipment, 
and yet owns nothing. 

I know that you say you are re- 
sponsible for the equipment and ser- 
vice given by that equipment and, 
therefore, must own it. That is 
probably correct, but a good many 
of your customers feel that “they 
are from Missouri” and just do not 
see why if the equipment is stand- 
ard and the installation correct, 
their service would not be satisfac- 
tory, with their owning the equip- 
ment instead of paying rental 
charges. 

Studying the long distance rates, 
one is forced to believe that the 
charges are based on the two ele- 
ments of time and distance. 

We have wondered if instead of a 
flat rental charge each month, a ser- 
vice charge plus a metered service 
would be productive of more or less 
business. I can readily realize that 
that type of rate might arouse the 
ire of the housewife who visits with 
her friends over the telephone for 
30 minutes each morning. 

It appears that the modern rental 
charge has helped to break down 
the old custom of calling and visit- 
ing in the home. Many housewives 
visit over the telephone for several 
minutes at a time and so do not call. 
Perhaps we men ought to be thank- 
ful, in view of the fact that we do 
not have to go calling as in days of 
yore. 

Why is it, as business increases 
and the need for two or more main- 
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lines develops, that in many cases 
it is impossible to keep the old tele- 
phone number? Why is it that an 
increased number of main line tele- 
phones does not tend to decrease the 
unit charge? Why is it that four 
main-line telephones cost just four 
times the rate of one main-line tele- 
phone. Seemingly volume does not 
tend to reduce the unit charge. I 
told you I would display my igno- 
rance. 

As to the type of telephone ser- 
vice we may expect in the future, 
not being technically trained, I find 
it hard to make a forecast. I do be- 
lieve, however, that with the com- 


tory; and its achievements, from 
the time of Alexander Bell to now, 
have been the marvel of other lands, 
Yours is a business of bringing peo- 
ple closer together, of eliminating 
distance; yours is a 20th century 
product. 

I want to take this opportunity to 
thank you for your kindness and 
courtesy in listening to a layman 
and customer and to assure you that 
because I have asked some dumb 
questions it is not with any feeling 
of distrust or enmity, but rather 
that we would just like to know 
more about the why and the where- 
fore of some of these things that 








The Question is Asked: 


“Why Is It That We, as Customers, Are 


Not Permitted to Wire Our Houses for Telephone Service as We 
Do For Electric Service, So That We May Use the Service Where 
We Desire Instead of Having to Get Along With an Extension or 


Two?” 


ing developments in the field of 
radio and with television somewhere 
around the proverbial corner, we 
ought to expect a greater and much 
more varied type of telephone ser- 
vice in the years to come than has 
been in evidence in the past. 

If you stop to think about it, you 
will realize that the telephone ser- 
vice from the wall telephone, to the 
desk set, to the handset, has marked 
the evolution of the equipment dur- 
ing most of the life of your busi- 
ness. For that reason I am of the 
cpinion that the next generation 
will see developed a refined and 
streamlined telephone service which 
will more adequately meet the needs 
and demands of an _ ever-higher 
standard of civilization. 

I am of the opinion that we are on 
the threshold of new inventions and 
newer ways of living which will see 
new developments in your field as 
I will see them in my field. These 
are glorious days in which to be 
alive and have a part in the build- 
ing of a more abundant life. 

I hope that I have not convinced 
you that all publishers are igno- 
rant about your business, which is a 
highly technical and much misun- 
derstood one. It is a business which 
has had a romantic pioneering his- 


Companies Have a Satisfactory Answer to This Question. 


we do not know about. I hope that 
what I have tried to say will be re- 
ceived in the same spirit of under- 
standing and good will that it has 
been extended. 


7: = 
Night Operator, Endangered 
by Fire, Summons Help 


Aroused suddenly at 1:30 a. m. to dis- 


cover that the building in which the 
telephone exchange is located was on 
fire, Mrs. Elizabeth Chasteen, night op- 
erator for the Southwestern Associated 
Telephone Co. at DeKalb, Texas, flew 
into action. 

Ignoring the danger to her personal 
safety, Mrs. Chasteen hastily began tele- 
phoning for help, including the fire de- 
partment of a neighboring town. When 
she was finally ordered from the build- 
ing, her path was blocked by smoke to 
such an extent that she almost suffo- 
cated before reaching safety. The reac- 
tion from her experience required that 
she rest for two weeks. 


oes 
Washington Convention 
Set for June 12 and 13 


The Washington Independent Tele- 
phone Association, of which J. W. Baker, 
of Spokane, is secretary-treasurer, will 
hold its annual convention on June 12 
and 13, at Ellensburg. 
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Kansas Looks Ahead Unafraid 


By DAN HUGHES 


CROP-GROWING RAINS aid in raising spirits of those attending annual 
convention of Kansas Telephone Association to high level. Friendliness, 
cooperation, and enthusiasm marked characteristics of meeting which 
discussed revenue-increasing ideas and thoughts for the future of the 
companies. Situation of the small companies, rural electrifcation, and 
maintenance among problems considered. Officers and directors elected 


the first part of May may have 

kept a few of the Kansas tele- 
phone men from attending the 36th 
annual convention of the Kansas 
Telephone Association convention this 
year. These same rains put broad 
smiles on the faces of more than 200 
telephone folks who did attend the 
meeting in Abilene at the Sunflower 
Hotel, May 12 and 13. 

It was a bright convention. As 
yne supply man remarked: ‘“‘Your 
telephone people in Kansas have 
their chins up this year. They are 
looking for ways to increase rev- 
enues and are interested in new 
ideas. This meeting has pepped me 
up more than any I have attended in 
years, and I make them all.” 

Registration was in the capable 
hands of Martha Chitwood, Ger- 
trude Underwood and Ethel White- 
hair. These girls always serve the 
Kansas meeting and their greeting 
to arrivals was as old friends. 

H. E. “Buck” Buchanan of Abi- 
lene was songmaster for all ses- 
sions. The response was spon- 
taneous and several times it was 
difficult to stop the singing to start 
the business. The crop-growing 
rains were so encouraging that the 
visitors really felt like singing. 

Fred Coulson, secretary of the 
United Telephone Co., and _ vice- 
president of the association, wel- 
comed the group to Abilene on be- 
half of the Chamber of Commerce 
at the opening session the morning 
of May 12, and Herb Couch, secre- 
iary, responded for the association. 


G the fs GOOD, soaking rains 


President Discusses Situ- 
ation of Small Companies 


Samuel Tucker, Pleasanton, pres- 
ident of the association, was then 
presented. Mr. Tucker chose the 
small telephone company as the sub- 
ject of his talk this year. He said 
in part: 

“When the first small town and 
country telephone lines were con- 
structed in 1901 and 1910, labor was 
cheap, linemen could be hired for 
from $25.00 to $50.00 per month and 
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telephone operators’ wages were 
from $15.00 to $18.00 per month. 
Dollar rates were prevalent and de- 
preciation was unknown; free ser- 
vice was the order of the day, for 
the reason that plant and personnel 
were cheap. 

The war period caused a perma- 
nent raise in wages and materials; 
a few of these small plants were 
purchased and rebuilt and rates ad- 
justed to meet the cost of the ser- 
vice, but a great number of the 
small telephone companies are still 





SAMUEL TUCKER, of Pleasanton, 
Re-elected President of the Kansas 
Association, Said in His Annual Ad- 
dress That Rural Subscribers Will 
Not Enjoy Improvements of Tel- 
ephony Until the Income from That 
Scource Permits It. 


holding on with their original rates 
and very little new construction. 

The depression appeared in time 
to stop the rebuilding of a great 
number of these plants and nearly 
all of those small companies which 
had raised their rates in order to 
receive the cost of their service, 
were forced by public pressure to 
reduce them; most of them also re- 
duced the wages paid their em- 
ployes, in order to continue opera- 
tions. 

In order to make an authorita- 
tive study of the financial status of 


the present earnings of small tele- 
phone plants, I have used the an- 
nual returns made by the class A 
and B telephone companies of Kan- 
sas, that report to the Kansas Cor- 
poration Commission, the year 1934 
being the last figures that are com- 


plete. 
I find that the class A and B 
telephone companies of Kansas 


serve 257 small telephone exchanges 
with less than 500 telephones each. 
The average number of telephones 
in these 257 exchanges is 189 per 
exchange, the total number of tele- 
phones being 48,604. I find that 86 
of these small exchanges earned 
enough to pay operating expenses, 
and, in addition, earned enough to 
pay 2.8 per cent on the investment. 

I find that 169 of these small ex- 
changes failed to earn enough to 
pay operating expenses by 4.86 per 
cent; the sum invested in these 169 
exchanges was $4,603,122, the loss 
being $201,611, which, if added to 
the loss of income on the investment 
at 5 per cent, made a total loss of 
$411,761 on these 169 small tele- 
phone exchanges. 

Now, outside of these small ex- 
changes owned by the _ larger 
groups, are 392 Independent tele- 
phone exchanges which serve 72,700 
telephones. They are located in the 
third-class towns and in unincorpo- 
rated villages in Kansas, and most 
of them operate under their original 
iow rates or reduced their rates 
under pressure of the depression. 

By reducing the wages paid their 
employes, and by not purchasing 
material, they are continuing to op- 
erate, but many are still serving 
with the original telephones first 
purchased 25 to 35 years ago; their 
telephone plants are in poor condi- 
tion. Public pressure has been built 
up which will strenuously oppose 
any raise in rates; and, since it is 
expensive to build up a rate case, 


these small telephone companies 
are slowly depreciating toward 
zero. 


At present this problem is a local 
one, but in time it will be state- 
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wide; no one will finance such prop- 
erties as they are, because they are 
a losing investment. 


Problem of Small Companies 
Will Become State-Wide One 


“T find that in the state of Iowa, 
a study has been made of rural 
telephony by the Federal govern- 
ment and the conditions there are 
the same as in Kansas. 

It is a deplorable state of affairs 
that these small telephone ex- 
changes in Kansas and all over the 
United States are faced by the the- 
ory that when farm prices come 
down, the price of telephone service 
must come down with them; and 
while the prices of corn, wheat, cat- 
tle and hogs have risen opposition, 
both public and political, is holding 
this rural service to the non-profit- 
able rate schedules. 

Better telephones are made now 
than in 1910. We now have modern 
handsets in the cities, and almost 
none in the rural country and small 
towns. Farmers in the country and 
people in the small towns may spend 
much money for automobiles and 
kindred commodities, but telephone 
subscribers in rural territory will 
not be permitted to enjoy the im- 
provement of telephony until the in- 


come from rural telephony per- 
mits it.” 
The afternoon session opened 


with a talk that brought an entirely 
foreign viewpoint to the subject of 
telephony. C. W. Wheeler, pub- 
lisher of the Abilene Daily Chroni- 
cle, spoke on the subject, “What I 
Expect of My Telephone.” This 
topic was presented to the conven- 
tion to bring before the telephone 
men the _ subscriber’s viewpoint. 
Sometimes we get too close to our 
own work, and it is best to find out 
what the customer thinks. Until we 
please the customers, we cannot ex- 
pect to build a sound grade service. 

Mr. Wheeler asked many ques- 
tions concerning telephone service 
and practices and discussed frankly 
some things which, in his opinion, 
could be improved. His various 
comments indicate directions which 


educational and informational ac- 
tivities of the companies should 
take. His address appears in full 


on other pages of this issue. 

F. B. MacKinnon, president, Unit- 
ed States Independent Telephone 
Association, Chicago, Ill., brought 
a summary of the “National Situa- 
tion.” In the course of his talk, he 
emphasized that it is imperative 
that all telephone companies coop- 
erate with regulatory bodies. With- 
out cooperation the companies can- 
not expect fair and just regulation. 
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Mr. MacKinnon’s talk has been 
reported in previous issues of 
TELEPHONY. 


M. R. Campbell, of the Inland 
Telephone Co., Wellsville, spoke on 
“Maintenance and Its Importance.” 
Mr. Campbell chose to deal with 
maintenance in the broadest sense. 
“Maintenance means more than just 
outside plant repairs. We are 
judged by appearance as well as 





FRED COULSON, of Abilene, Was 
Re-elected Vice-President of the 
Kansas Telephone Association. 


performance. Replacement of worn 
or obsolete equipment must not be 
neglected.” 

The speaker mentioned that dur- 
ing recent years of low revenues 
“maintenance” was sacrificed and 
the word, “repair,” was substituted 
in many a telephone manager’s 
vocabulary. 

“The telephone business is about 
30 per cent machinery and 70 per 
cent folks,” Mr. Campbell said. 
“Anyone can buy machinery—but it 
takes the right kind of people, 
trained and efficient, to make a suc- 
cessful telephone company. Your 
staff is very important in the main- 
tenance of your service.” 

He emphasized the fact that ac- 
counting, sales, collections, personnel 
and public relations, and all activi- 
ties of the exchange must be given 
“maintenance” treatment. The tele- 
phone manager needs new ideas and 
improved practices just as much as 
he does modern equipment. 

M. T. Caster; plant superintend- 
ent, Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., closed the after- 
noon meeting with a discussion of 
“Rural Electrification.” 

“Rural electrification offers op- 
portunities for making farm life 
more attractive,” said Mr. Caster, 
“and will result in keeping more 





people on the farms. Better farms, 
with better living conditions, mean 
better telephone business. 

“Rural electrification has been 
making rapid progress in Kansas. 
Acknowledgment is extended to 
R. A. Seaton, director of your engi- 
neering experiment station at Man- 
hattan, and to John G. Stutz, execu- 
tive director, The Kansas Emer- 
gency Relief Committee, for valu- 
able information regarding the de- 
velopment of rural electrification in 
your state. 

Those sources of information 
show that in 1924, 900 Kansas farms 
had electric service; in 1930, 20,720, 
an increase of 2,300 per cent. In 
1930, 10,305 were served by lines 
from generating stations and 10,415 
had individual farm plants. 

In 1935, a survey made by the 
Emergency Relief Committee shows 
a total of 42,422 farms with electric 
service, an increase of 205 per cent 
in five depression years. This total 
was divided as follows: 33,949 
served by lines, an increase of 330 
per cent; 8,473 served by individual 
farm plants, a decrease of 19 per 
cent. 

The principal difficulties in pro- 
viding electric service on farms 
are: (1) Cost of construction of 
lines. (2) Cost of wiring farm build- 
ings. (3) Cost of electrical equip- 
ment. (4) Losses in transmission. 

Rural electric lines cost approxi- 
mately $900 per mile. Wiring of 
farm buildings and electrical equip- 
ment costs vary from $150 up, ac- 
cording to local conditions and de- 
sires of the customer. Losses in 
transmission are very important 
and have a direct bearing on the 
relationship between current cost at 
the generating station and added 
cost at the farm. 

Bulletin No. 16, Engineering Ex- 
periment Station, shows results 
taken from a study of four years’ 
operation of the Berwick Transmis- 
sion Line Co., which was customer- 
owned, and purchased its current 
from the city of Sabetha. Current 
was purchased at 4% cents per kilo- 
watt hour and was sold to custom- 
ers at 9 cents per kilowatt hour. 
The following table shows that dou- 
bling the cost to the consumer was 
not sufficient: 


Input Output 
Current Current 
Metered Lossesin Metered 
at Trans- at 
Sabetha mission Customer 
1921 26,000 14,000 12,000 
ee 29,000 16,000 13,000 
ee 32,000 17,500 14,500 
1924 ..... 35,000 18,000 17,000 


(Continued on page 20) 
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Note the convenient, clean-cut positions. There 


are NO CORDS—NO PLUGS—NO JACKS! 


ndous improve- completing a toll call—with the result that toll operation 


iting economy is speeded up, made mechanically accurate, improved in 
gh the general 


‘ transmission clarity and so increased in over-all efficiency 
equipment for 


that each operator is able to handle a larger volume of 





calls, with much less effort and fatigue than formerly. 
owger Remote 
same change The Strowger Remote Control Toll Board undoubtedly 


td in the han- represents today's important step in modern toll prac- 

tice. Will you be one of the first to utilize it to better 
hes are utilized your service and increase your profits—or one of the 
sociated with last? Write today for full information. 
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(Continued from page 16) 

“It will be noted that as the vol- 
ume increased, the percentage loss 
decreased somewhat. The company 
charged its customers for trans- 
former losses a monthly charge of 
$1.10 for 1% kva. and $1.45 for 
3 kva. 

Bulletin No. 30, published in 1932, 
shows relation of energy used to 
cost in dollars: 30 kwhr., $7.25; 60 
kwhr., $8.80; 120 kwhr., $10.80; 300 
kwhr., $15.95. In areas where sev- 
eral customers per mile are served 
and uses are extended, the results 
for all will improve. 

I have sufficient confidence in the 
people, who constitute a large part 
of our rural population, to believe 
that as soon as economic conditions 
permit farmers to enjoy an annual 
revenue of $800 or more, they will 
find a place in their annual budgets 
for the cost of electric service and 
place themselves in position to en- 
joy many of the benefits not now 
available. 

We should anticipate continued 
rapid development of rural electrifi- 
cation, and telephone people should 
prepare to meet the problems which 
will arise in such manner that our 
industry be not hampered in its de- 
velopment and service; also, that 
we may offer no unnecessary obsta- 
cles to the development of electric 
service.” 

Mr. Caster called attention to the 
more important problems involved 
in extensive parallel construction. 
He stated that the construction and 
maintenance of telephone circuits, 
so that their susceptibility to inter- 
ference is as low as practicable, can 
be accomplished only by well-bal- 
anced lines. It was urged that care- 
ful attention also be given to the 
design and maintenance of custom- 
er’s apparatus connected to electric 
lines. 

“The advent of electrical distri- 
bution systems in territory served 
by grounded communication circuits 
frequently raises the question as to 
who should pay the cost of making 
the grounded lines metallic,” said 
Mr. Caster, “and how the utility, 
upon which that burden falls, may 
be provided with sufficient revenue 
to compensate for the additional in- 
vestment and expense. 

“In some cases, the electric util- 
ity has contributed for making com- 
munication circuits metallic. This, 
of course, adds to the cost of the 
electric utility development and, in 
those cases, the consumer of electric 
current must be expected to pay an- 
nual charges on this increased cost. 

How does this procedure affect 
the communication utility? Addi- 
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tion has been made to its physical 
plant without corresponding in- 
crease in its capital set-up. The 
communication utility must pay ad- 
ditional taxes, assume the burden 
of maintaining the additional plant, 
and provide for its replacement at 
the end of its useful life. 

Regulatory bodies, generally, ap- 
preciate this situation and evi- 
denced a willingness to prescribe 
practical remedies when determin- 
ing rates for either utility. 

The difficulties, which have been 
called to your attention, are not in- 
surmountable. Such problems have 
been solved in cases too numerous 
to mention, when proper coopera- 
tion, coordination and vigilance are 
exercised. With the return of im- 
proved economic conditions—which 





H. B. COUCH, of Topeka, Will 
Continue to Serve as Secretary of 
the Kansas Association. 


will soon be realized—we can look 
forward with confidence to _ in- 
creased farm revenues, which will 
provide in the farmer’s budget an 
opportunity to obtain electric ser- 
vice and enjoy many of the com- 
forts and conveniences which have 
previously been beyond his reach. 

Better farm revenues and better 
living conditions on the farm will 
certainly mean better business for 
the communication industry. In 
closing allow me to quote from the 
Buffalo (Minn.) Journal Press, “I 
Am the Farmer’”’: 


My reaper brings food for today; 
My plows hold promises for tomorrow. 
When I prosper men are happy; 
When I fail, all the world suffers. 
I am the very soul of America, 
The hope of the race, 
The balance wheel of civilization. 


The annual association dinner 
with Fred Coulson, Abilene, presid- 


ing, was held the evening of May 
12. A large crowd thoroughly en- 
joyed the excellent meal and enter- 
tainment provided—especially the 
singing. In fact, groups continued 
to sing in the lobby of Hotel Sun- 
flower long after dancing started in 
the ballroom. 

The United Telephone Co. was 
host at a theater party the morning 
of May 13. A preview of a feature 
film was presented, as well as sey- 
eral new “shorts” on telephone de- 
velopments. These telephone sub- 
jects were especially interesting. 
Visitors were particularly inter- 
csted in one that presented the 
equipment necessary to complete a 
call around the world, in which the 
voice travels 23,000 miles in one- 
fourth of a second. 

To avoid a return to the conven- 
tion room the closing session of the 
convention was held in the theater 
after the showing of the films. 
C. H. Summerfield, commercial su- 
pervisor, United Telephone Co., 
Abilene, spoke on “Arrangement of 
the Central Office and Its Public Re- 
lations.” The old location for the 
telephone office—up steep stairs and 
down a dark hallway to the back of 
the building—is a thing of the past. 

The exchange should be located 
in a convenient spot where it will 
be easy for customers to come in. 
“Let the public see how busy your 
employes are,’ said Mr. Summer- 
field, ‘and you will instill in your 
customers the belief that you are 
working hard to furnish good ser- 
vice. 

“The central office should be ar- 
ranged for the convenience and 
comfort of the ‘paying public.’ It 
should be kept neat and clean. Cus- 
tomers should be served promptly. 
The telephone investment is usually 
one of ten heaviest in any commu- 
nity. We should conduct ourselves 
as accurate representatives of such 
an investment.” 

“There are many telephone prob- 
lems today,” Mr. Summerfield said 
in closing, “but we had best keep a 
sharp eye on our public relations. 
Keep in good repute with your cus- 
tomers and you will find many of 
your other problems solving them- 
selves.” 

The annual election of directors 
resulted in C. J. York, Girard; C. A. 
Ulffers, Kansas City, and R. B. 
Fegan, Junction City, being reelect- 
ed to the board. Foster Laming, 
Tonganoxie; E. F. Carter, Colum- 
bia, Mo.; Walter Pedigo, Pratt; 
Fred Coulson, Abilene; J. A. Gus- 
iafson, Abilene, and Fred Cross, 
Wilson, are holdover members. 
M. R. Campbell, Wellsville; and 
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F. M. Browne, Kansas City, were 
elected to fill vacancies on board. 
The directors met and reelected 
all officers of the association. 
These are: Samuel Tucker, Pleas- 
anton, president; Fred Coulson, 
Abilene, vice-president; Estelle 
Henderson, Pleasanton, treasurer; 
and H. B. Couch, Topeka, secretary. 
The “early bird” golf tournament 
for the equipment men and mem- 
bers of the association was held 
May 11, the day before the conven- 


tion started. Thirty-six golfers and 
a good gallery of “kibitzers” made 
this a day of real sport. Scores 
were reported from the 76 of Frank 
Fitzgerald, Wamego, to 102 for high, 
turned in by Walter Grice, reporter 
for the Kansas Corporation Com- 
mission, Topeka. 

The golfing stag dinner was held 
Monday evening. H. F. McCulla, 
Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., was toastmaster for 
the occasion. Prizes were awarded 





to Mr. Fitzgerald and Mr. Grice for 
their score cards. A long list of 
other awards was also distributed. 

B. H. Smith, commercial superin- 
tendent, United Telephone Co., Abi- 
lene, was chairman of the golf com- 
mittee. H. A. “Jack” White, Amer- 
ican Automatic Electric Sales Co., 
and Colby Hamilton, superintendent 
of equipment, United Telephone 
Co., served with him to make this 
one of the best golf days ever held 
by the association. 


Alabama Independents Hold 
Annual Meeting 


was not large at the annual 

convention of the Alabama 
Independent Telephone Association, 
which was held on May 11 and 12, 
at the Jefferson Davis Hotel in 
Montgomery, those present derived 
considerable benefit from the 
thoughts presented by the speakers 
and a friendly atmosphere prevailed. 

The Alabama association was or- 
ganized last year and is chiefly con- 
cerned with arousing both the small 
and large telephone companies in 
the state to the importance of bind- 
ing themselves together for their 
common good. There are so many 
state and national problems which 
affect the local companies, such as 
legislation and ever-mounting taxes, 
that strong state organizations are 
vitally important to the Independent 
telephone group. The state associa- 
tion is'‘in position to aid the local 
companies in their contacts with 
state and national regulatory and 
other bodies and supply information 
and advice concerning various rul- 
ings and requirements. 

The officers of the Alabama asso- 
ciation especially appealed to the 
companies—which are small—to put 
their shoulders to the wheel so that 
the industry may pull together in 
solving the problems confronting it. 

The officers realize the difficulties 
in creating interest among the com- 
panies in association work. They 
plan on contacting each company 
and believe that by personal effort 
the association can be built into a 
strong and efficient organization. 

The officers elected are: Presi- 
dent, G. A. Crenshaw, of Greenville; 
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vice-presidents, W. H. Vaughan of 
Florala, R. C. Carr of Oneonta, and 
R. H. Liddell, of Camden; and secre- 
tary-treasurer, J. C. Thomas, of 
Luverne. 

President G. A. Crenshaw, of 
Greenville, manager of the Green- 
ville Telephone Exchange, called the 
first session to order on Monday 
afternoon, May 11, immediately 
thereafter appointing the following 
committees: 

Nominations: F. W. Kukers, of 
Troy; W. H. Vaughan, of Florala; 
W. M. Olive, of Brantley; and B. F. 
Lanier, of Opp. 

Resolutions: J. W. Parker, of Na- 
tasulga; L. L. Davenport, of Mid- 
land City; and J. A. Miller, Jr., of 
Fruitdale. 

Auditing: J. C. Thomas, of Lu- 
verne. 

The address of welcome to Mont- 
gomery, given by Fitzgerald Salter, 
superintendent of water works, was 
responded to by Secretary-Treas- 
urer R. H. Liddell, of Camden. Fol- 
lowing this, reports were given by 
Mr. Liddell and other committees. 

“Taxes” was the subject discussed 
by A. L. Geiger, of Washington, 


D. C., general attorney for the 
United States Independent Tele- 
phone Association. Mr. Geiger 
spoke especially of the revenue 


taxes and discussed some of the 
proposed taxes. He also referred to 


the taxes which will be imposed by 
the working of the federal social 
security act. 

This was followed by an address 
on “Rural Electrification and Its Ef- 
fect on Independent Companies” 
presented by J. N. Ralph, of the 


Southern Bell Telephone & Tele- 
graph Co., Atlanta, Ga. Consider- 
able discussion took place at the 
close of Mr. Ralph’s address, for 
rural electrification is a real prob- 
lem facing telephone companies and 
one which will be of increasing im- 
portance in the next few years. 
Chas. C. Deering, of Des Moines, 
Iowa, secretary-treasurer of the 
United States Independent Tele- 
phone Association, acted as toast- 
master at the annual banquet on 


Monday evening where excellent 
music was furnished by local 
talent. 


Second Day’s Proceedings 


“The National Problem,” pre- 
sented by Chas. C. Deering, of Des 
Moines, Iowa, covered quite thor- 
oughly the work the United States 
Independent Telephone Association 
is endeavoring to carry out with a 
view to aiding the telephone indus- 
try, generally. The various commis- 
sions and bodies which deal with 
telephone companies and their ac- 
tivities were touched upon by the 
speaker and the work the state 
associations and the national asso- 
ciation do and propose to do in aid- 
ing the companies in their relations 
with these bodies was outlined. 

S. J. Lloyd, of Tuscaloosa, dean 
of chemistry, metallurgy and ceram- 
ics, presented an excellent address 
on “What the Future Holds for 
Business.” He concluded his re- 
marks by discussing the serious 
problem confronting Alabama, due 
to the loss of its cotton market. 
This, he stated, is due not alone to 

(Please turn to page 34) 
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Problems Discussed By Florida 
Telephone Men 


“MHE FLORIDA Telephone As- 
a| sociation held its first meeting 
in several years at the Flor- 
idan Hotel in Tallahassee on May 
14 and 15. A goodly number was 
in attendance and close interest was 
displayed in the proceedings. There 
was considerable enthusiasm voiced 
for a convention next year and real 
rivalry as to which section of the 
state to select for the meeting. 
This year’s meeting was not consid- 
ered a business meeting and new 
officers were not elected. 
The present officers of the asso- 


ciation are: President, W. G. Bro- 
rein, of Tampa, president of the 
Peninsular Telephone Co.; vice- 


president, C. H. Galloway, of Winter 
Park, president of the Winter Park 
Telephone Co.; and secretary-treas- 
urer, C. E. Archer, of Tampa, 
treasurer of the Peninsular Tele- 
phone Co. 

The first general assembly was 
called to order on Thursday after- 
noon, May 14, at 1:30 o’clock by 
President W. G. Brorein, of Tampa, 
founder of the association. The 





W. G. BROREIN, of Tampa, Founder 
and President of the Florida Tele- 
phone Association, Presided at the 
Recent Convention and Gave an Ex- 
cellent Talk at the Annual Banquet. 
He Is a Vice-President and a Direc- 
tor of the United States Independent 
Telephone Association. 


Reverend J. H. Daniel, pastor of the 
Methodist church, gave the invoca- 
tion, and Mayor H. J. Yaeger wel- 
comed the association members to 
the city. The response was made 
by J. S. Gillentine, of Fort Myers, 
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general manager of the Inter Coun- 
ty Telephone & Telegraph Co. 

Dr. Edward Conradi, president of 
the Florida State College for 
Women, made an address at the 
afternoon session, which was fol- 
lowed by a talk on “Taxes” by 
Alfred L. Geiger, of Washington, 
D. C., general attorney of the 
United States Telephone Associa- 
tion. 

“Rural Electrification and Its 
Effect on Independent Telephone 
Companies” was presented by J. H. 
Rouse, transmission engineer of the 
Southern Bell Telephone & Tele- 
graph Co. His address was followed 
by considerable discussion of the 
problem and at the close of the final 
session a motion was adopted in- 
structing the president to appoint a 
committee on “Electrical Coordina- 
tion.” 

The committee is to consist of one 


, 


member from each of the major 
telephone companies—and suitable 
representation from the _ smaller 
telephone companies. It is the ex- 


pectation that each of the major 


electric companies will select a 
member. 
“The Commission’s Viewpoint’ 


was presented by Theo. T. Turnbull, 
counsel for the Florida Railroad 
Commission. Commissioner E. R. 
Matthews and Telephone Engineer 
A. B. Green, of the commission, 
were called upon and responded 
with a few remarks. 

A banquet was held at the Flor- 
idan Hotel on Thursday evening. 
President W. G. Brorein presided 
and delivered the principal address 
which was well received. He intro- 
duced representatives of various 
manufacturers present and each 
responded. 

Second Day’s Session 

Chas. C. Deering, of Des Moines, 
Iowa, secretary-treasurer of the 
United States Independent Tele- 
phone Association, delivered an ad- 
dress on “The National Problems” 
at the opening of the second day’s 
session. 

This was followed by an address 
on “Unemployment, Social Security 
Act and Taxes, as Applied to Tele- 
phone Companies,” by Carl D. 
Brorein, vice-president and general 
manager of the Peninsular Tele- 
phone Co. 

Following a general discussion 
the session adjourned, and the rest 


of the day spent in visiting friends 
and sight-seeing in Tallahassee. 

A special traffic conference was 
held for operators, conducted by 
Miss Anne Barnes, of Des Moines, 
Iowa, traveling chief operator of 
the United States Independent Tele- 
phone Association. Among the sub- 





Cc. E. ARCHER, of Tampa, Secre- 

tary-Treasurer of the Florida Asso- 

ciation, Is a Loyal Supporter of its 
Activities. 


jects for discussion were coopera- 
tion, local practices, voice place- 
ment, old and new practices, the 
travel of a toll call, writing toll 
tickets, telephone spell-down and a 
general discussion and questions. 
vy 
Telephones for Automo- 
biles Ready for Tests 

A day when Americans will be able to 
converse with their homes from moving 
automobiles and trains was predicted 
recently by David Sarnoff, president of 
the Radio Corp. of America, at the an- 
nual RCA-Victor wholesale merchandis- 
ers’ convention in Chicago. Mr. Sarnoff 
disclosed that engineers in RCA labora- 
tories are perfecting short-wave sets for 
popular communication. 

Eugene F. Mcdonald, president of the 
Zenith Radio Corp., in referring to Mr. 
Sarnoff’s statement said: 

“We have already made application to 
the Federal Communications Commis- 
sion for a license to install one of our 
experimental telephones in my automo 
bile and another license to install one in 
the yacht Mizpah. 

“The application was sent in three 
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months ago and it has been returned 
three times for changes. When we get li- 
censes we will give a demonstration of 
the new communication system.” 


vy 
Is Your Advertising 
Dull and Stupid? 


In a recent address to the Lincoln Ad- 
vertising Club, Craig Oberholser, adver- 
tising manager of the Northwestern 
Bell Telephone Co., said that too much 
advertising is dull, stupid and monoto- 


nous and of interest only to the adver- 
tiser. More liberal use of humor and 
entertainment features were advocated 
in advertisements; the informal and 
human touch, he said. Advertising 
should reflect friendliness so that read- 
ers will sincerely believe that the ad- 
vertiser is human; that he has a heart 
and soul; that he is interested in them 
and in their importance and well-being 
rather than in himself alone. 

The average advertiser, Mr. Oberhol- 





ser said, is afraid to be anything but 
deadly serious. Need exists for more il- 
lustrations. The advertising manager 
must remember that he is competing for 
the public’s attention with world news— 
stories of war, murder, death and all 
the other items that go to make up the 
startling headlines of the newspapers. 
He suggested that ads of great appeal 
contain only 10 per cent selling copy 
with the remaining 90 per cent devoted 
to reader entertainment. 


The Operators’ Corner 


Traffic Supervisor, The Illinois Telephone Association, 


ture in dispensing satisfac- 

tory service to telephone cus- 
tomers. This applies to both local 
and toll service. We know that in 
order for service to be satisfactory, 
from the customer’s standpoint, he 
must reach the called station or par- 
ty. Therefore, we should do every- 
thing that is humanly possible to 
aid him in securing this class of 
service. True, there are some things 
which are beyond our control. 

For example, the calling party 
may supply a wrong number which 
fails to answer; he may not wait 
long enough to give the called sta- 
tion time to answer his telephone; 
the called station may be unneces- 
sarily slow in answering due to 
carelessness, indifference, or to the 
telephone not being located in a 
convenient place. 

Do we always fulfill our respon- 
sibility in connection with reaching 
the called station or party? Do we 
ring the right number at proper in- 
tervals for the correct number of 
seconds giving reports as_ de- 
scribed ? 

If you are working in an office 
having manual ringing, do you ring 
every 10 seconds? On party lines, 
do you space your ringing properly? 
Do you give a two-second ring on 
calls where this ringing interval is 
required? Are you careful about 
giving reports to the customer at 
the proper time? All of these steps 
are necessary if you wish to render 
satisfactory service to your cus- 
tomers. 

When voluntary supervision is 
given, if the called station has not 
answered and the calling party has 
not abandoned the call within 30 
seconds from the time the call was 
placed, the operator should cut in 
on the connection and say: “I am 
trying to get them.” 
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R tare in is an important fea- 


By MRS. MAYME WORKMAN 


Springfield, Il. 


PROPER RINGING is 
very essential in render- 
ing satisfactory tele- 
phone service to custom- 
ers. Series No. 241 


In offices not having voluntary su- 
pervision, if the called station has 
not answered and the calling party 
has not abandoned the call, at the 
end of one minute from the time the 
call was placed, cut in on the connec- 
tion and say: “They have not an- 
swered yet. Shall I keep on ring- 
ing?” The interval for giving this 
report was changed recently from 
two minutes to one minute. 

After you have given the prelim- 
inary report at the end of one min- 
ute, if the calling party requests 
you to continue ringing, ring for 
another minute and if the called 
station does not answer, say: “I am 
sorry. They do not answer.” 

You will observe that we do not 
give a “don’t answer” report at the 
end of one minute but consult the 
calling party in regard to what fur- 
ther action he wishes taken on the 


call. After all, it is his call and 
the decision for further action 
should rest with him. In the ma- 


jority of cases the calling party is 
familiar with the habits of the 
called party, the location of his tele- 
phone, the nature of his business, 
his physical condition, etc. 

For instance, he may know that it 
will take the called party longer 
than one minute to answer his tele- 
phone as he has a physical handi- 
cap which prohibits him from walk- 
ing with any speed and that if he 
is not near the telephone when it 
rings, more than a minute will 
elapse before he can answer it. So 


we permit the customer to direct 
further action after giving a pre- 
liminary report. 

The foregoing instruction regard- 
ing ringing and giving reports ap- 
plies to common battery manual 
offices. It is understood that there 
are different types of equipment 
and that these instructions are not 
applicable in every case. However, 
there are prescribed standard in- 
structions for every type of equip- 
ment and these should be strictly 
adhered to in order that telephone 
customers may reach the called sta- 
tion or party in every case insofar 
as possible. 


Questions from 
Illinois Operators 

1. What should be done about non- 
subscribers who try to get free 
service from a friend who is a 
subscriber? 

2. How long should an operator 
ring on a local call before giving 
a “DA” report? 

3. What would you do if you were 
a toll operator and a customer 
placed a collect call to a PBX 
number in Chicago? For exam- 
ple, you handled the call CLR 
and when you announced the call 
to the PBX operator she would 


say: “Yes, I will accept the 
charge, but don’t put your party 
on yet.” 


4. How many report charges should 
there be on a call placed 
through a toll center and later 
completed through a tributary 
office where we make our own 
tickets? 

When you leave word for your 
tributary on a long distance call, 
should you say, “Call operator 
10 at your office” or give your 
tributary office name? 

For the answers to these traffic 
questions, please turn to page 28. 


on 
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Here and There in 


Toll Charge Billing Plan 


Saves Time and Labor 

L. C. Sprague, superintendent of the 
Southeast Arkansas Telephone & Power 
Co., with headquarters in Star City, 
Ark., has worked out a plan for billing 
subscribers for toll charges, which very 
materially reduces the time usually in- 
volved in this work and adds to the 
customer’s satisfaction as well. Since 
it was put into effect, some five years 
his company has not had a single 
disputed toll call, he states. 

Under the plan, the operator is fur- 
nished with a book of toll ticket blanks. 
These books, made up by a local printer, 
measure 3% ins. by 5% ins. 
contains 50 original sheets and 50 extra 
sheets for the carbon copy. A piece of 
carbon paper is securely glued to the 
back of the book. When making out a 
toll ticket, the operator uses the carbon 
and makes out two tickets. At the end 
of each day the chief operator checks 
the tickets for charges and taxes, and 
tears out the original. She distributes 
these tickets in an arrangement of pig- 
eonholes (each pigeonhole representing 
a subscriber) that looks 
office mail cabinet. 

At the end of the month the tickets 
are taken out of each pigeonhole and 
the total for each subscriber run up on 
the adding machine. The subscriber’s 
monthly bill (addressed on the Addres- 
sograph), the adding machine slip and 
the original toll tickets are then clipped 
(not pinned) together and mailed to the 
subscriber. 

The billing process, Mr. Sprague 
states, is very simple. The company 
has learned that this plan reduces the 
labor involved in making out bills by 
about 75 per cent. Moreover, the sub- 
scriber is better satisfied, since he is 
furnished with the original toll tickets 
on the calls he has placed. This billing 


ago, 


and each 


like a post 


MRS. NINA P. TAIT, Night Operator 
for The Tri-County Telephone Co., 
South Haven, Mich., Was Recently 
Awarded a Vail Bronze Medal for 
Noteworthy Public Service. 


plan has eliminated company-customer 
arguments and in that way it has 
proved public relations. 

The ticket books cost the Southeast 
Arkansas company $31 per 1,000 books 
or 3.1 cents for 50 complete tickets 
(original and carbon). The duplicate 
tickets are left in the books and the 
date marked on the cover. Mr. Sprague 
states that at the end of the day or 
week they are filed away as part of the 
company’s permanent record, 
home office. 

In sending a sample ticket book and 
sample subscriber’s bill, as reproduced 
on this page, Mr. Sprague makes these 
additional comments: 

“The idea has seemed good to me, and 
I’m passing it on to you for what it may 
be worth. We have no patent on it and 
we do not even sell the books. We 
carry the serial number for a month, 


im- 


in the 


the Field 


so at the end of the month each ex. 
change tells me the last number. I know 
immediately how many paid and ip 
collect tickets have been passed; and. 
by comparing this with the record, | 
can tell at a glance whether the ex. 
change in question is gaining or losing 
toll business.” 


7, 
South Haven Operator 
Awarded Vail Medal 


Mrs. Nina P. Tait, night operator for 
the Tri-County Telephone Co., South Ha- 
ven, Mich., was recently awarded a The- 
odore N. Vail bronze medal for note- 
worthy public service during 1935. By 
her resourcefulness and quick thinking 
she had been instrumental in saving the 
life of a department store watchman, 
shot several times and severely beaten, 
and indirectly had brought about the 
conviction of a dangerous criminal. 

While on duty early Sunday morning, 
March 3, last year, Mrs. Tait answered 
a line signal but received no response 
to her formal interrogation of “Number 
please?” Listening closely, she heard 
sounds of heavy breathing and moaning, 
and finally the feeble voice of a man ap- 
parently saying, “I am all to pieces.” 

She immediately signaled the police 
and telephoned the owner of the depart- 
ment store, from which the line signal 
had She advised the police to 
search in the pattern and shoe depart- 
ment of the store, where she knew this 
particular telephone instrument was lo- 
eated. The next sound coming to her 
from the open line was the voice of an 
officer, who reported that he had found 
the watchman prostrate across a desk, 
shot several times and severely beaten. 

At the officer’s request, Mrs. Tait sum- 
moned the local hospital ambulance and 
telephoned three physicians before she 
in locating one. Upon 
the arrival of the watchman at the hos- 


come. 


was successful 





TELEPHONE RENTAL FOR MONTH _ ‘“ 


MESSENGER AND REPORT 


| scssnsoun State LO 


FEDERAL TAX 


TOLL 


__TOTAL AMOUNT OUE 


oi Pe Ports, 


CHECK 
PAYABLE 
TO 
COMPANY 








TO SOUTHEAST ARKANSAS TELEPHONE & POWER CO 


£4 


--> 


Aa) OL Gk 


PLEASE MAIL OR BRING THIS STATEMENT AT TIME OF PAYMENT 


Je ro Bp 7 


FROM hE, A 


"~G o dood 


DATE La 7 FS ~ TSF 193 


_0- 





Sent. 
PAYABLE 


WITHIN 
TEN DAYS 
OF DATE 
OF BILL 


G3INNIANODSIO 38 TUM 3D1ANaS 


VIG 40 3LVG WOUs SAVO OZ Givd LON SI 1118 4 


Remarks. 








wna LEA Sf _Operator vdeo 2 _Tel 


—Over T._ 


Charge to phone Nof —.___ — 


Operator | Mess. 
Report 


Ledger P 








Sample of Subscriber Billing Form Used by the Southeast Arkansas Telephone & Power Co., Star City, Ark. 


To the Subscriber's Bill 


Are Clipped the Originals of All Tickets Made Out During the Month for Toll Calls Made from His Telephone. The Form Shown at the 
Right Is a Specimen Toll Ticket Used by This Company. 
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pital, it was found that his body was 


cold and that he was bleeding profusely | 
from four bullet wounds in his chest. 
He was immediately given treatment | 


and regaining consciousness four days 
later, identified his assailant who, in 
the meantime, had been arrested on sus- 


picion. His conviction, in the opinion | 


of the police, would have been unlikely 
without the identification by the watch- 
man. 

This incident occurred on the ninth 
night during which Mrs. Tait had regu- 
larly filled the position of night opera 
tor She was previously one of the 
company’s day toll operators, occasion- 
ally supplying at night. 

A. B. Chase, director of the Tri-County 


Telephone Co., directs attention to the | 


fact that the first employe of an Inde- 
pendent telephone company in Michigan 
(if not in the entire United States) to 





WE ARE PROTECTIONISTS | 


That is, we try to protect persons 
from losing. We had a call for you 
today and were sorry to report—— | 


*“ No Telephone ™ 


Failure to reach you may have had | 
considerable meaning. Telephone | |! 
service is a good investment. The 
cost of it is only a few cents a day 


The Geneva Telephone Co. 


Date... 39... 














This Is the Type of Card Mailed Out by 
the Geneva Telephone Co., of Geneva, Ohio, 
to Called Persons Who Had “No Tele- 


phone.’’ Manager J. C. Boush Reports the | 


Company Installed More Telephones and 


Had the Largest Net Gain During March | 
Than It Has Had During Any Month of | 


March for 10 Years. 


be cited for a Vail medal was Mrs. Jose- | 


phine August, night operator at Cassopo- 


lis of the Dowagiac Telephone Co., one 
of the predecessor companies of the Tri- | 


County. 


vy 


Michigan Bell Plant Men 


Get Medal for Saving a Life | 


Joe Kooyers, cable splicer, and Harry 


Meade, his helper, of the Grand Rapids | 


plant department of the Michigan Bell 


Telephone Co., were recently awarded 
Theodore N. Vail bronze medals for | 


saving the life of an employe of the 
Pere Marquette Railway who had suf- 
fered a severe electric shock. 


Their regular line of duty having | 


taken them to the railway power house 
in Grand Rapids, on the morning of 
August 30, 1935, these two plant men 
heard shouts from the opposite side of 
the building. Hastening to the location 
from which they had heard the cry of 
distress, they found a railway employe 
lying unconscious across a_ 7,200-volt 
transformer, to which position he had 
been thrown when he had come in con- 
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SPLICING SLEEVES 


ASSURE YOU TIGHT 
UNIFORM LINE JOINTS 


You will make the ideal line 
joints when you use NA- 
TIONAL DOUBLE TUBE 
SPLICINGSLEEVES. For 
these sleeves are made with 
a full knowledge of the field 
requirements. Time and ex- 
perience have proven that 
any lineman will do a highly 
workmanlike job with Na- 
tional Sleeves—that all the 
joints will be uniform—that 
they will be tight as a weld; 
stronger than the wire itself 


and the job will be quickly 
and easily completed. 


National Double Tube 
Sleeves are, and have been 
for years, popular with many 
telephone and telegraph 
companies. They are in use 
wherever lines are strung, 
helping to maintain service. 
It will pay you to standard- 
ize on National Sleeves. 
Write for samples and prices 


today. 





THE NATIONAL TELEPHONE 
SUPPLY COMPANY 


5100 Superior Ave. - - - - - Cleveland, Ohio 
Export Distributor - - - - International Standard 
Electric Corp. - - - - - - - New York, N. Y. 








tact with a live wire some 10 feet dis- 
tant. 

Mr. Kooyers remained close to the 
transformer, to keep others from endan- 
gering their lives while Mr. Meade hur- 
ried away to have the current cut off. 
With the current shut off, the body 
rolled to the transformer platform. The 
telephone plant men, aided by a railway 
employe, moved it to a plot of 
nearby. 

There breathing, 
Mr. Kooyers commenced artificial 
piration while his helper pried open the 
man’s mouth, placed a rule between his 
teeth and brought out his tongue to pre- 
vent strangulation. He 
the man’s clothing, kept back the crowd 
ef people and gave orders for the sum- 
moning of an ambulance 
cian. 


grass 
being no signs of 


res- 


also loosened 


and a physi- 

After 10 minutes of continuous work 
on the part of Mr. Kooyers, signs of life 
evident. Mr. Meade then ap- 
plied several ammonia inhalants taken 
their first aid kit, while Mr. 
Kooyers continued to apply artificial 
respiration until normal breathing was 
restored. 


became 


from 


After treating the victim’s burns and 
bruises, the telephone men accompanied 
him to the hospital. After his arrival, 
he became violent and the assistance of 
both men was needed to place him in a 
strait-jacket. Following hospital treat- 
ment, the railway employe recovered. 


- 
Emily Schrooch 
On the Line Again 


Armchair, Ozarkiana. 
May 16, 1936. 
Dear Mr. Telephony: 

A few months ago my son, Beacon D. 
Schrooch, sent you a portrait of a the- 
oretical view, drawn by himself, of the 
way my husband, Mr. Schrooch, intend- 
ed to raise our main pole while prepar- 
ing to build a second-story on top of our 
central office. You see, our wires all 
run right close to and across the roof 
and in order to build higher on the 
building we will have to go higher with 
our wires. 

Ed and Beacon kinda locked horns on 


Largest Independent 
{ MANUFACTURER 
TELEPHONE 
BOOTHS 


CHURCHILL. 
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the plans for doing all this and since | 
am the general manager for the com- 
pany I found it appropriately the time 
to call a meeting of officers and decide 
fully what we thought we wanted to do 
and how to do it and a way 
which would be unfrictional as possible. 

That was several weeks 
have just got 
front again 
prist. I 


also in 


ago and we 
together on the battle 
with a complete new blue 
had to do quite a bit of pri- 
vate manoovering to bring certain can- 
tankerous elements into line, as Beacon 


Temporary Home 
of the-Gumville T. 
& T. Co. Until New 
Exchange Building 
is Erected by the 


Schrooches. 


considered certain former plans anti- 
quated and absoleat. It is really not im- 
portant but it might pay you to go back 
and read my letter again published on 
page 26 of the December 7, 1935, issue, 
as it is awful hard to explain the diffi- 
culty we had at that time and not use 
up all the space I would need to tell 
you all that happened in 
conference. 


our lengthy 


Mr. Schrooch was holding out to save 
his patentable gas pipe lightening by- 
pass, which is just outside the office, 
while Beacon was wanting to throw it 
into the scrap pile along with Ed’s Ford 
shassey still in action. 

The upshot of the whole matter was, 
Mr. Schrooch immediately 
himself chief engineer 
poraineyessly 


ecrossarm also 


appointed 
again extem- 
and we've been all this 
time coming to a compromise so that 
we could go ahead and not make some 
costly mistake, which is always the case 
when two officers of any company start 
wrangling over some pet theory. 

Now kindly examine the sketch you 
have in your hand—the one which 
should accompany this letter—and you 
will see at once what has been done. 
Beacon is now chief engineer again and 
Mr. Schrooch’s patentable gas pipe light- 
ening bypass is to be left intack. The 
Ford Shassey crossarm is to be retired 
and my husband will be our chief boiler 
engineer. 

Mr. Schrooch did quite a lot of sta- 
tionary boiler and engine firing in his 


younger days and, since he’d rather be 
this kind of an 
trouble 


engineer, we had no 
getting together after Beacon 
and myself happened to think about it. 
This will suit my husband fine as he 
will then have plenty of time to devote 
to his sun which 


motor has been giy- 


ing him a little trouble since he rede. 
signed it. 

You will remember that old man Beal. 
sam was planning to loan Beacon 25 
hundred dollars to improve our plant so 


Ed thought that he had better lay off 


the chief engineer work and let the boy 
have it just like we had planned it when 
he came back from college. 

Beacon remarked one morning while 
we were eating our breakfast that it 
might be a good idee, after we get all 
the old switchboard and parrafanalia 
out of the office, to just make a nice 
bon fire of it like the octapus used to 
do in the early days. For that remark 
I could have smacked his _ precious 
mouth for I think more of that old 
switchboard than Ed does of his patent 
bypass. 

I think Beacon intends to move the 
old office away back in order to make 
room for a brand, splinter new office 
and not go to the expense of tearing the 
roof off the old one and making a mess 
all around. That will suit Ed for he 
won't have to go to any trouble in mov- 
ing all the old relicks he has eckquired 
in his search for gold in the tellafone 
field. 


Still yours respectively, 
Emily Harper Schrooch, 
General Manager, 
GUMVILLE TEL. & TEL. CO. 
When we start to raise our rates 
Let us pray often. 
Then put armour on our pates, 
And on our coffin. 
While the world goes whizzing by, 
Through the earth and in the sky, 
When we raise our rates, good by, 
Our heads will soften. 


—Ep ScHROOcH. 
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Court Activities 


Alabama Rate Cut to Be 
Appealed as “Inadequate” 


The rate case of the Southern Bell 
Telephone & Telegraph Co. — believed 
settled by a $250,000 “compromise” re- 
duction order issued by the Alabama 
Public Service Commission in April 
(TELEPHONY of May 16, page 31)—is 
still unsettled with the filing by At- 
torney General A. A. Carmichael with 
the commission of his intention to ap- 
peal the order to the courts as “in- 
adequate.” 

The $250,000 compromise reduction or- 
der effective May 1, was announced by 
Governor Graves after more than a year 
of public hearings over the fairness of 
the company’s rates and charges in Ala- 
hama. 

The attorney general, in his brief no- 
tice of appeal, said he would take the 
cases to the Montgomery Circuit Court, 
asking that the reduction be set aside 
as inadequate. During the tenure of the 
case, he asked that the rates be reduced 
i) per cent as compared with the final 
reduction of approximately 7 per cent. 

Horace Wilkinson, counsel for the city 
of Birmingham, also gave notice of ap- 
peal stating he was “not in on any com- 
promise.” 

He already has filed a request with 
the commission asking reparations for 
Birmingham customers, demanding they 
be refunded the difference between the 
new rates and the former rates from 
March 29, 1935, to May 1, 1936, the ef- 
fective date of the order. 

Attorney General Carmichael made no 
public statement at the time the com- 
promise agreement was announced, but 
indicated he was not satisfied with the 
mount of reduction. 


. ¥ 
New Company Denied 
Certificate of Necessity 


The Missouri Public Service Commis- 
sion has denied a certificate of conveni- 
ence and necessity to the Home Tele- 
Phone Co., of Lebanon, Mo., which was 
granted a franchise in November, 1933, 
after the board of aldermen refused to 
renew its agreement with the Missouri 
Standard Telephone Co. 

In refusing the permit, the commis- 
sion said there were conditions in the 
franchise which “rendered it wholly im- 
possible for the applicant to perform 
the duties of a telephone company.” 

The commission—which agreed that 
the Home company, incorporated by six 


May 23, 1936 


Lebanon business men, had the financial 
ability to institute the service—held 
that under the franchise, jurisdiction of 
the company would be vested in the 
Lebanon board of aldermen and not in 
the commission. This, it pointed out, 
was contrary to the public service act 

Ouster proceedings against the Stand- 
ard company, which were instituted 
when the city refused to renew its fran- 
chise, were upheld a year ago by the 
Missouri Supreme Court. The court re- 
versed jurisdiction, however, to modify 
its order. 

vy 


Commission Handset Rate 
Reduction Order Illegal 


The order of the New York Public 
Service Commission reducing the charge 
of the New York Telephone Co. on hand- 
sets or “French telephones” from 25 to 
15 cents a month (TELEPHONY of April 
15, 1933) was declared illegal on May 
13 by the appelate court, third depart- 
ment, at Albany, N. Y. 

The appeal by the company was en 
tirely on legal grounds, and it did not 
seek at any time to prevent the reduced 
rate from going into operation. 

The case was remanded to the com 
mission, where it probably will consider 
this rate with the general investigation 
of the company’s rates which it is con- 
ducting. In the meantime the 15-cent 
charge, which has been in effect since 
May 1, 1933, will continue. 

The decision of the court was three 
to two. Presiding Justice Hill in the 
prevailing opinion held that the com- 
mission erred in not admitting evidence 
of the company as to its general in 
adequacy of return, and confiscation 
under the general rate structure now in 
effect and fixed by the commission in 
1930. 

He pointed out that the reduction or 
dered by the commission involved a loss 
of revenue to the company of about 
$1,000,000, 


vy 
Plea for Immediate 
Rate Refund Refused 


Jack B. Dworkin, attorney of Cleve 
land, Ohio, on April 29 again lost in 
the Ohio Supreme Court in his efforts 
to compel the Ohio Bell Telephone Co. 
to refund approximately $12,000,000 
which the Ohio Public Utilities Com- 
mission held had been collected in ex- 
cess rates over a period of vears. The 
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court dismissed the appeal of Guy D. 
Brookins who had sought to have the 
court order an immediate refund, hold- 
ing that no debatable constitutional 
question was involved. 

In Attorney Dworkin’s previous effort 
the court held that only the commission 
was authorized to make the refund. The 
entire question of refunds is involved 
in the state-wide telephone now 
awaiting the decision of the supreme 
court. 


case 


~~ 
School Board Entitled to 
Half Rate; Refund Ordered 


In a decision handed down 
March by the New York Court 
peals, it declared that the 
(N. Y.) Board of Education 
only half of the standard telephone rate 
charged by the New York 
Co., refund was ordered for the 
years from 1924 to 1930. The litigation 
began in 1932 
franchise granted the 
pany by the Elmira in 
The court ruled the school 
city department within the meaning of 
the franchise, and 
claim against the company for $1,579.82. 

The decision reverses the opinion of 
both Supreme Court Riley H. 
Heath, of Ithaca, and of the Appellate 
Division, Third Department. 
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In 1894 the city granted the telephone 
company a franchise to place wires un- 
derground with the provision that the 
telephone company furnish city depart- 
ments three telephones free of charge, 
and the remainder at half rate. 

From 1894 to 1924 the board of edu- 
cation paid only half of the standard 
rate, but in 1924 the telephone company 
the board it was not 
reduced charges, 
city de- 


served notice on 
entitled to the 
tending the 
partment. 


con- 
board was not a 

A special board committee named to 
investigate, reported that the telephone 
company’s stand was justified. From 
1924 until 1930 the board paid full rates, 
but in 1930 the question 
brought up and the board 
should be entitled to the half rate. 
stopped payments 
had 
between 


again 
decided it 
The 
alto- 


was 


then 
contending it 
the telephone company 
1930. 


board 
overpaid 
1924 


gether, 


and 

When the 
tuted its 
board 


telephone company insti- 
recovery action in 1932, the 
the. counter-claim for 
overpaid under the 


entered 
allegedly 
half-rate agreement. 
The court held the terms of the fran- 
broad 


amounts 


provided a sense of the 
departments” and that it 
was evidently interpreted to allow half 


chise 
phrase “city 
rates for the board of education as the 
half rates were paid for 30 years before 
the telephone company attempted to 
collect the full rates. 

The decision held that the 
itself of the terms of the fran- 
edu- 


company 
availed 
chise and, therefore, the board of 
right to rescind the 
waive its 


cation “had no 


rights under 
the franchise. Such rights are of 
value and attempt to surrender 
or rescission of the contract would vio- 
late that section of the state 
tution forbidding the giving of a gratu- 


agreement or 


any 


consti- 


ity.” 

held that “the 
payments in excess of one-half the 
standard made in the 
taken belief that the defendant was not 
entitled to the benefits provided for in 
This court has held that 
monies paid under a mistake of law by 
a municipality, as were the monies in 


In closing, the court 


rates were mis- 


the franchise. 


the case at bar, may be recovered 
vy 


Use of Highways 
By Companies Upheld 


A writ of ouster sought by Attorney- 
General McKittrick of Missouri against 
the Southwestern Bell Telephone Co. 
for alleged illegal use of the rights-of- 
way of Missouri state highways for its 
and conduits, without compensa- 
to the state was denied on March 
i8 by the Missouri Supreme Court en 
The court 
company's use of the highway 


lines 
tion 


bane, and the suit dismissed. 
held the 





Answers to Traffic a 
Questions on Page 23 


This question should be r 
ferred to your manager an 
should be handled in 
cordance with his instruc 
tion. 

Please refer to the intr 
duction to these questions. 
Stamp the ticket as it is 
evident the PBX operator 
knows who is wanted and 
conversation would be con- 
sidered started. 

Only one, unless the call is 
one on which further at- 
tempts to complete the call 
would be considered as a 
new call such as, “The call- 
ing party specifies a differ- 
ent called party at a differ- 
ent called station in one 
order,” or “Calling party 
AG’s call cancelled on the 
preceding day,” etc. 

You should say, “Call op- 
erator 10 at (name of toll 
center office).” 











rights-of-way was authorized by law, 


declared the act granting 
was constitutional. 


and this au- 
thority 

The suit was designed to make it pos 
sible for the state to collect compensa- 
tion from telephone companies for use 
of the rights-of-way of public roads, by 
knocking out the existing law 
such use without 


granting 
compensation. While 
the test case applied to all of the South- 
western Bell’s surface and underground 
lines along highways, it chiefly involved 
the telephone conduit between St. Louis 
and Kansas City, along the 
United States Highway No. 40. 
Collet, who wrote the 
opinion, pointed out that the Missouri 
1851 granted telegraph 
right to construct lines 
for “electric telegraphs” upon and along 
any of the highways. The act was 
amended about 1879, to include tele 
phone companies. It later was amended 
to permit such lines to be placed “un- 
der,” as well as “along and across” high- 
ways. 


route of 
Judge J. C. 


legislature in 
companies the 


In 1921 the legislature passed an ad- 
ditional act giving the Missouri High- 
way Commission authority to designate 
the location of telephone and telegraph 
within the rights-of-way of state 
highways, but expressly prohibiting th 
from excluding such lines 
from the rights-of-way. 


lines 
commission 


Judge Collet held the company “is ex 
ercising only the authority and _ privi- 
which the statute undertakes to 
give.’ He overruled a contention that 
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the law was in conflict with constitu- 
tional provisions prohibiting the legis- 
lature from making any grant of public 


money or things of value to any indi- 


vidual, association, 
corporation. 

‘The respondent is a public utility 
engaged in furnishing telephone service 
to the general public,” Judge Collet 
said. “The General Assembly no doubt 
considered that the benefit to the gen- 
eral public arising from the promotion 
of the extension of such service justi- 
fied the granting of the privilege of the 
use of highways. While that benefit may 
not be said to be a formal consideration, 
as that term is generally understood, yet 
it is that benefit and that consideration 
which takes this grant out of the class 
of grants prohibited by the constitu- 
tion.” 

The other six judges of the court en 
bane concurred in the decision. 

Evidence in the case showed the com- 
vany has 317,212 poles, 88,786 miles of 
wire, 299 miles of conduit and 643 miles 
of cable along or under highways in 
Missouri, limits of mu- 
nicipalities. 


municipality or 


outside the 
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Twelve Errors Listed in 
Ohio Toll Contract Case 


Twelve grounds of error were set 
forth in a formal petition filed with the 
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Ohio Public Utilities Commission on 
April 28 by the Lorain Telephone Co. 
asking a rehearing on the April 17 or- 
der of the commission which approved 
the toll contract between the Lorain 
company and the Ohio Bell Telephone 
Co. Among the 12 errors charged is a 
contention that the finding of the com- 
mission, “that the said agreement was 
advantageous to the parties,” is arbi- 
trary and unsupported by evidence. 
Other contentions were: 

Error on the part of the commission 
in refusing to hear testimony tending 
to prove that the agreement would be 
“excessively profitable and advantage- 
ous to the Ohio Bell Telephone Co. and 
grossly unprofitable and disadvanta- 
geous to the Lorain Telephone Co. 

Error is refusing to hear testimony 
tending to show that the “agreement” 
would give the Bell company $18,000 to 
$20,000 for the use of the 12 jointly- 
used toll circuits between Lorain and 
Cleveland of the value of approximate- 
ly $30,000 and that said agreement 
would give the Lorain company only 
approximately 42.53 per cent of that 
portion of the joint tolls collected by it, 
whereas its costs in rendering such joint 
service is approximately 72.5 per cent 
of such tolls. 

Error in refusing to hear evidence 
tending to show that the agreement is 
unreasonable and disadvantageous. 


Error in finding that the agreement 
has not been rescinded. 

Lack of jurisdiction to approve the 
agreement except upon joint applica- 
tion of the parties and especially over 
the objection of one of the parties. 

Error in assuming jurisdiction over 
an interstate matter. 

Error in considering the establish- 
ment of the connections which ante-date 
the commission. 

Error in finding that the settlement 
proffered by the Lorain company was 
arbitrary. 

Error in considering a past transac- 
tion and an assertion of an infringe- 
ment of constitutional rights by at- 
tempting to adjudicate the Lorain com- 
pany’s challenge, as unreasonable of the 
divisions provided in the contract. 


~ 


Wisconsin Bell Tax 
Fight Settled 


Settlement of the six-year tax fight 
of the Wisconsin Tax Commission with 
the Wisconsin Telephone Co. was an- 
nounced in Madison on April 17. 

Tax commission officials estimated 
the total yield of the settlement cover- 
ing disputed income taxes for the years 
1929 to 1934, will be $1,600,000, of which 
$640,000 will remain in the state treas- 
ury, $160,000 will go to counties, and 
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LORAIN PRODUCTS CORPORATION, LORAIN, OHIO 


Address foreign inquiries to Automatic Electric Sales Co., Ltd., 
1033 West Van Buren St., Chicago, Ill 
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COOK ELECTRIC CO., 


The installation of a No. 7 Arrester means a reduction of 
maintenance and a betterment of service. 
poles ahead of a protected terminal, this No. 7 will shunt 
to ground high potentials that would ordinarily blow fuses 
and open the line. 

The No. 7 is equipped with True Gap Dischargers that will 
not permanently ground the line. 
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$800,000 to the cities in which the com- 
pany operates exchanges. 

Attorneys of the tax commission 
pointed out that in the agreement the 
Wisconsin that not 
only its intrastate, but its interstate in- 
come was taxable by the state of Wis- 


consin. 


company conceded 


Moreover, they stated, major 
retreats were made by the company in 
the field of deductions for pensions, de- 
and the 


ecense contract. 


preciation, much litigated li- 

The tax commission launched its fight 
for collections when the 1929 legislature 
made telephone 


the income tax 


companies 
The Wisconsin 
Telephone Co. refused to pay anything, 
alleging part of its 


subject to 
law. 


income came from 
that its 
business 


interstate business, interstate 


and intrastate were insep- 


arable, and that a tax on any part of its 
income burden 


was a interstate 


violated the 


upon 

commerce and, therefore, 

federal constitution. 
Extensive and 


expensive commission 


audits followed and interminable hear- 
ings were conducted to fix the amount 
of assessment Abruptly a 
ago the company sent the state 
a surprise check for $52,000 in payment 


on appeal. 
month 


yf its 1935 income taxes, its first conces- 
sion that it was taxable under the in- 
come tax law. 
Meanwhile the previous controversy 
was at a temporary standstill. Involved 
in the hearings were the taxes for 1929 
and 1930. After a week of negotiations 
which the 
state would accept $850,000 for the two 


agreement was reached by 


years. 


The state of Wisconsin on May 2, re- 


ceived what is 
est single tax payment in the history of 
the state—$1,605,515.91—paid in 
check by the Wisconsin Telephone Co. 
Officials re- 
called it exceeded by about $100,000 the 
Nash 


one 
after months of litigation. 
previous record payment of the 
Motor Co., Kenosha, in 1928. 

The telephone company’s payment in- 
cluded taxes on its operation for 1929 to 
1935, and on its non-operating 
for 1923 to 1931. 


pany opposed payment of income taxes 


income 
For six years the com- 


on the ground that its revenues were 
partly derived from interstate com- 
Merce and that hence state taxation 


would be a burden on such commerce. 


’ V 


Commission Rulings and 


believed to be the larg- | 


Schedule of Hearings | 


Federal Communications Commission 
Washington, D. C. 

May 7: Telephone Division granted 

special authority to the American Tele- 

phone & Telegraph Co. (R. No. 244) to 


publish rates for overseas radio-tele- 
Phone service applicable from _ the 
United States to the German Airship 


May 23, 1936 


BUILT TO “TAKE IT” 
THE YEAR ’ROUND \ 
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IN HOT WEATHER OR ICY COLD OWENS-ILLINOIS 


HEMINGRAY 


Pin-Type Glass INSULATORS are OK for long life 


@ There’s no proving ground for in- 
sulators like actual service right up 
on the poles where nature 
can hammer away at them / ) 
winter and summer with 


by seasonal or sudden temperature 
changes. They are homogeneous in 


re 


character and possess only 
one coefficient of expan- 
sion. Write us about your 


cold, heat, rain, frost, wind / OWENS -1LLINOIS requirements .. . Owens- 
and snow. That’s where ( 3s Illinois Glass Company, 
Hemingray Insulators have PRODUCTS Structural Materials. Divi- 
proved they are unaffected \/ sion, Muncie, Indiana. 


a 


UT YOUR 


nO a ee 
MAINTENANCE 
REQUIREMENTS 


















Ag teed saturation of at least thirty- 
six pounds of preservative per cubic foot 
to a sapwood depth of one-half inch 
throughout the groundline area—assures 
longer life —savings in pole costs, and de- 
pendable performance year after year. 


PAGE ano HILL CO. 


MINNEAPOLIS, MINNESOTA, U. S. A. 
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ENGINEERING 





Construction 
Appraisals 
Audits 
Accounting 





REORGANIZATION AND 
REFINANCING CONSULTANTS 


UTILITY ENGINEERING AND 
CONSTRUCTION COMPANY 


1900 West 43rd Street, 
Kansas City, Kansas 











JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Continuous Contact 
with Telephone Organizations 


Cc. B. RUSSELL 
Interurban Bldg., Columbus, Ohio 








COFFEY SYSTEM 


Exclusive Teleph Ac 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bldg., Chicago 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








NOW — ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 

Sent on Trial 


Schauer Machine Co. 


Cincinnati, Ohio 











Von Hindenburg, to become effective im- 
mediately upon filing of appropriate 
schedule with the commission. 

July 6: Hearing before an examiner 
of the telephone division in the toll 
line connection case of the Oklahoma- 
Arkansas Telephone Co. against the 
Southwestern Bell Telephone Co. 
Alabama Public Service Commission 

May 2: Notice filed by Attorney Gen- 
eral A. A. Carmichael with the commis- 
sion of his intention to appeal its re- 
cent order to the courts, reducing the 
rates of the Southern Bell Telephone & 
Telegraph Co., claiming the $250,000- 
cut was “inadequate,” (TELEPHONY of 
May 16, page 31). 

Horace Wilkinson, counsel for the 
city of Birmingham, also gave notice of 
appeal, stating he does not agree to the 
proposed compromise. He has already 
filed a request with the commission ask- 
ing reparations for the city of Birming- 
ham, demanding that it be refunded the 
difference between the new rates and 
the former rates from March 29, 1935, 
to May, 1. 1936 (the date of the reduc- 
tion order). 

Arkansas Department of Public 

Utilities 

May 5: Hearing on application of the 
city of Fort Smith for exemption from 
a recent order of the state department 
directing an investigation of telephone 
rates in all municipalities in the state 
served by the Southwestern Bell Tele- 
phone Co. 

Fort Smith officials asked that the 
city be exempt from the general order 
so the city might pass an ordinance 
reducing telephone rates. The South- 
western company would have the right 
to appeal to the state department from 
such action. 


Illinois Commerce Commission 

May 19: Hearing in Springfield on 
complaint of the Eldorado Lions Club, 
Federal Wholesale Corp., James Cole- 
man, N. Schwartz, Wm. F. Johnson, Rob- 
ert Lindsay and John Nameth against 
the Illinois Commercial Telephone Co., 
relative to service rendered in Eldorado. 

May 19: Hearing in Springfield on 
application of the Central Illinois Tele- 
phone Co. for a certificate of conven- 
ience and necessity to construct and op- 
erate an electric transmission line near 
Chatham, Sangamon County. 

May 20: Hearing in Springfield on 
proposed change in rates of the Illinois 
Allied Telephone Co. for telephone toll 
service stated in rate schedule I. C. C. 
No. 1, revised sheets No. 5, applying to 
all changes. 

Missouri Public Service Commission 

April 29: Certificate of convenience 
and necessity denied to the Home Tele- 
phone Co., of Lebanon, which was 
granted a franchise in November, 1933, 
after the board of aldermen in Lebanon 
refused to renew its agreement with the 
Missouri Standard Telephone Co. 
Nebraska State Railway Commission 

May 11: In the matter of the appli- 
cation of the Loup Valley Independence 
Telephone Co., of North Loup, for 





JOHN C. LARKIN AND COMPANY 


Consulting 
A tants and gi 


Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 
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authority to charge 25 cents a month ad. 
ditional where common battery Service 
is desired for residence service and 59 
cents a month additional for business 
service; it appearing that the service 
offered is optional, ordered that author. 
ity be granted as asked. 

May 11: Application of the Lincolp 
Telephone & Telegraph Co. for valida. 
tion of rate of $1.75 for two-party regj- 
dence service at its Bellwood exchange 
found reasonable and granted as asked. 

May 13: In the matter of a uniform 
system of accounts for telephone com. 
panies having average annual operating 
revenues exceeding $50,000; ordered 
that effective date of issue of June 19, 
1936, be postponed until further order: 
that first revised issue be continued in 
effect until further order; that class A 
and class B companies under commis- 
sion jurisdiction and operating in other 
states be required to file supplemental 
data as specified, and that all such com- 
panies file supplemental reports show- 
ing the number of business, residence, 
rural and switched stations. 

May 13: In the matter of the appli- 
cation of the Emmet Telephone Co. for 
authority to abandon its exchange at 
Emmet; it appearing from the evidence 
submitted that from the financial stand- 
point it is impossible to maintain the 
exchange because of the present small 
list of subscribers, that the company 
has complied with the requirements of 
the law in the filing of a consent peti- 
tion containing the legal number of 
names of patrons, and that arrange- 
ments have been made to take care of 
their service by connection with an ad- 
joining town exchange; ordered that 
company be permitted to discontinue 
service immediately upon receipt of 
the order. 

New York Public Service Commission 

May 13: Commission denied petition 
of the Upstate Telephone Corp. of New 
York, Johnstown, for a rehearing in the 
proceding in which the commission or- 
dered rates of the company reduced. 

May 13: Revised schedule of rates 
filed by Sharon Telephone Co., Miller- 
ton, providing that the 15-cent monthly 
charge for handsets be eliminated after 
set has been in continuous use by same 
subscriber for 36 months. 


North Carolina Utilities Commission 

May 21: MHearing on service com- 
plaint of the town of Whiteville against 
the Columbus Telephone Co. 


Ohio Public Utilities Commission 

May 15: Ohio Bell Telephone Co. 
authorized to file a schedule renaming 
its Warrensville exchange to Terrace 
exchange adding thereto certain unde 
veloped territory heretofore associated 
with Chagrin Falls and reducing the 
Cleveland toll rate from ten cents to 
five cents for primary period in addi- 
tion to establishing individual and 
party line classifications where rural 
service only has heretofore been avail- 
able. 

May 16: Upon representation of the 
Convoy Telephone Co.—that it had en 
tered into an agreement with its sub- 
scribers that so long as the subscription 
list carried a minimum of 235 telephone 
users it would grant a 50-cent discount 
instead of a 25-cent discount on indi- 
vidual and party line rentals and a 25- 
cent discount on extension telephone 
charges—company authorized to file a 
supplementary schedule conforming 
thereto. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting pachinee, Blectric e 
writers, Standa Typewriters, Operator 


Correct-Posture Wonaiee. Burroughs ma- 
chines are in use today in hundreds of 
progressive amen companies throughout 
the coun 


BATTERIES—DRY CELLS 


Burgess Battery Co., Freeport, ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
6 cells, with longer life, lighter weight, 
smaller size and a leakproof case. e 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carben Com pany 30 E. 42nd St., 
New York.—‘“Colu mbia’™ iat tlephone 
Batteries; “Eveready” Flashlights, Flash- 
ht Batteries and Long Life Dry Cells, 
ational Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephene operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadeiphia, 
Pa.—Exide Storage Batteries. Branches: 


Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


Philco (Battery Division) Tioga and C 
Streets, Philadelphia, Pa.—Philco Flote in 
Steel-Glass Storage Batteries for P. x. 
and central office operation. Your old bat- 
teries will command a liberal allowance to- 
ward any Flote in Steel-Glass Cell from 10 
A.H. to 1056 A.H. Write now for catalog 
...it will tell = the complete sto of 
Flote in Steel-Glass—the finest of telephone 
batteries. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Compa 


Conn.—Tungar battery c 
line hardware. Cable filling compound. 


North Electric Mfg. Co., Gaen, Ohio. — 
Self-regulating battery chargers. 


a Bhs > 
Pole 


CABLE—LEAD ENCASED 


Kennecott Wire and Cable Company, Sub- 
sidiary of Kennecott Copper Corporation 
(formerly American Electrical Works) Phil- 
lipsdale, R. 1t.—Paper telephone cable, 
Switchbced cable, bare copper wire. Chi- 
cago Office: 20 N. Wacker Drive; Cincin- 
nati: Traction Bldg.; New York: 100 E. 
42nd St. 


British Insulated Carpio, Ltd., 
House, Embankment, Factory: 
ot, Lancashire, angen. ee 
table of all sizes and capacities. 


May 23, 1936 


Surrey 


A list of firms and 


Buyer’s Weekly Guide 


companies 


offering equipment, supplies or services 


for operating telephone companies 


General Cable ar a ae 420 Lexington 
Ave., New York —Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 

Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of e or 
cable used in a telegraph or power 
work get in touch with “Phillips.” ——— 
facturers of e “a insulated cop 
wires, rubber insulated wires, ename 4 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


Py Telephone Sup ly Gompeay, 6100 
Quperter Ave., Clevelan & Ohio.—National 


le Rings, National Plicing Sleeves, 
Non Breskethe Messenger Cable Hangers, 
Marlin and Swisher ble rs and 
Custom een National cable rings 


are practical because they are two-ware 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest ints in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, &700 Southport 
Ave., Chicago, tll.— tective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 

ve., Chicago, iil._—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CORDS, CABLE AND WIRE 


Lenz Electric peqnutactertn Co., 1761 N. 
Western Ave. ne gee lished 1904— 
rds for all 


telephone an wee 

s of uipment, braided and a 
covered telephone cable, flame—-proof jum 
wee. interior telephone wire, switc nboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, rest Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. “unzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 
Calculagraph Compa pany: 60 Church &t., 





New York, N. Y. culagraph is the 
world’s standard ela time recorder and 

gives you toll reco rinted with a 
time to the second. Bo driven an¢ 


electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

International Creosoting and Construc- 
tion Company, Galveston, exas—Creosoted 
Southern Ye low Pine Poles. Plarts: Beau- 
mont and Texarkana. Texas. 

Jordan Bros. Lumber Co., Box 84, Nor- 
Plain or charred end creo-treated butts. 
folk, Va.—Virginia White Cedar Poles. 

MacGillis & Gibbs aoe Comer, ae 
Wis.—Northern White and estern 

edar Poles. Plain or butt-treated. R.. 
diate quotations on request. 


Michigan Pole & Tle Company, Wp, Cyowterry 
and Grand Rapids, ich. — “Poles wi 
Character."" Nerthern White and Western 
Red Cedar. Strategi prntes 
Minneapolis, Minn., and City ( 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, S. 
C., Canada — Western Red ‘Cedar oles 


Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


Amestoen anette Electric Sales Com- 
pany, West n Buren Street, Chicago, 
ul "Y public ‘Automatic oe mp Systems, 
Private Automatic —— one Syejenss, 
Central Battery and ual Tele- 
hone Swit 2. Control 
yes, Battery Tele hone, Ins Instruments of all 

, Batt Charging 


rat quipment. 8 paling and  -—e « Sor 


perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Com 
Van Buren St., Chicago 
matic Dial Systems, 

Dial Systems, Telephones, 
ling and control equipment. 


mT Pablle Aure- 
blic Auto- 
»t Automatic 
relays, 


Automatic Electric Company, Ltd., Mil- 
ton Road, Ed Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren 8St., Chicago, I! —Pub- 
lic Automatic Dial Systems, vate Auto- 
matic Dial Systems, Manual Tele — 
Equipment, —— storage bat 
wire, cable, poles, etc. 


Kettegs Switchboard & “Tt ~ ply Company, 

Adams “yu Le ®- — --b- 11.—Ein. 
eers an esigne: manufa 

suppliers of comme equipment. for tele- 
one exchanges an mm’ 

toms. Magetncturete of “Master-built” 


tt eto and 

Sottebbeards, “s t ne” Gckens 
Instruments, and a complete line of tele- 

one sup man, including bronze drop and 

mterior w 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching teleph 

system ‘. e'.— ——_ and Automatic. “All “All- 

Rela te! pparatus 
Dial” Control). nattended tellite = 


tems. Dials (automatic). 


Siemens Brothers 4& Company, Ltéd., 
Woolwich England—Automatic and Man- 
ual Telephone Equipment. 


Stromber arison Telephone Manufac- 
turing Company 100 Carlson Road, Roches- 


ter — a tus of — 
kinds, switchboard cords Rie and genera) 
telephone supplies. 


TOOLS 


t Tool Co., Jamestown, N. Y.— 
RESTOLOY Pliers Needle 


4 mg 
¢ Bllers, io O25 cottin Cutting 


~ ers, 


Pliers. 
Linemen’ * Aside Cut 
Nippers, Crescent 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Western Electric No. 122 
-ost connection receivers, 


External 
less cords 


B 
Transmitter with back and Mouth- 


DICCO wccccccescecvececsceseccese 1.00 
Kellogg No. 301E Self restoring com- 

bine line drops and jacks per strip 

SE By ‘Bis ivcacsvevecvccvecs cuwews . 16.50 
Western Elec. No. 20 C. B. Ind. Coils 

@ 35c ea. No. 46 @......... ee .55 
Kellogg No. 79 C. B. Ind. Coils @ 45 
Western Elec. No. 20AL° desk stand 

with W. E. Trans. & Rec. complete 

with 3 Cond. Cord @.... ae otha, aha & 5.25 
Chicago Telephone Supply 4-bar 1000- 

1600 or 2500 ohm ringer compacts 

@ seccscece TUTTI TT TTT ETT TT TTT. 5 
Chicago Telo. Supply 5-bar 1000-1600 

or 2500 ohm ringer compacts @ 6.90 
Western Elec. No. 143 Receiver with 

New shell & Cord @..... onsoae 1.15 
Kellogg No. 41 Receiver with New shell 

oe DO - Beis 0s rena wkvade 1.2 


Elec. No. 143 
lever switch hooks @... oeea 75 

Kellogg No. 15 Brass bearing 
generators complete with cranks & 


Western 


Screws @ .... S05 6b ho-40.4-6-0)4 ° 1.85 
New Kellogg C. B. or Magneto Graba- 
phones complete with 3 Cond. Cord 
less signal sets @ rer re re 7 
Western Elec. Cordless Visual signal 
Cc. B. PBX board with 7 local lines 
and 3 trunks complete with desk 
O06 GSO atieeakebenvadkedesss 100.00 
Chicago Telo. Supply Local Battery 
Ind. coil, 3 connection type, @ 35 
ELECTRIC EQUIPMENT CO. 


REBUILT 
1940 West 2ist St., Pilsen Sta. 
CHICAGO, ILL. 




















TELEPHONY ADVERTISERS | 
will give you service 
| which will be pleasing | 





| 











FOR SALE 





FOR SALE—Telephone exchange, lo- 
cated center of Michigan’s oil and gas 


| fields—present gross $2,700 from 175 cus- 


| in summer resort town. 


tomers. 3est immediate offer 
ddress 8527, care of TELEPHONY. 
Add 852 f TELEPHONY 








HELP WANTED 


W AN TED—Maintenance man to service 
CAX automatic exchange and attend office 
Address 8528, care 





| of TELEPHONY. 


| change in middle west. 














WANTED TO BUY 


WANT TO BUY: Small telephone ex- 





in first letter. W. V. Leach, Armstrong, 


Iowa. 








POSITIONS WANTED 


ATTENTION telephone company ex- 
ecutives! Here is a qualified young tele- 
phone man, age 31, with excellent connec- 
tions and references. He has had excep- 
tional training and experience with Inde- 





accepted. | 


Give full details | 


pendent companies, traffic, commercial and | 


central office management. 
make a change to a company appreciating 
competence and loyalty. Address 
care of TELEPHONY. 











COILS 
REWOUND— 
REPAIRED 


Drop coils 
Relay coils 
Generator armatures 
Ringer coils 


Receiver coils 


BUCKEYE TELEPHONE 


AND SUPPLY CO. 
COLUMBUS, OHIO 




















WANTED—Position with progressive 
Independent company appreciating com- 
petence and loyalty. Have twelve years 
Bell, three years Independent, Installation, 
Maintenance, Common battery, Strowger 
automatic, Relays, Repeaters, Laboratory 
testing. Dependable, clear record, best ref- 
erences. Address 8524, % TELEPHONY. 


















— “sind 


Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 


JERRY CANTY, Hopkins, Mo. 





Desires to | 


8529, | 









ALABAMA HOLDS 


ANUAL MEETING 


(Concluded from page 21) 
the loss of foreign markets for cot- 
ton, but also to the fact that other 
fibers are gradually taking the place 
of cotton. 

“The Commission’s Viewpoint” 
was presented by Hugh White, 
chairman of the Alabama Public 
Service Commission. 

J. L. Kauffman, commissioner of 
the Alabama Social Security Board, 
spoke on the subject, “Unemploy- 
ment and the Social Securities Act 
as applied to Telephone Companies.” 

Representatives of the various 
manufacturers present were intro- 
duced and each made a short talk. 

The round-table discussion was 
conducted by Major S. G. F. Rath- 
borne, of Atlanta. Among the 
topics taken up were operating and 
management problems; construction 
practices; service sales and public 
relations. 

The nominating committee in its 
report suggested a list of officers. 
The report was adopted and the 
nominees unanimously elected. 
Their names have been previously 
given. 

Operators’ Traffic Meeting 

The conference for the operators 
was ably conducted by Miss Anne 
Barnes, of Des Moines, Iowa, trav- 
eling chief operator of the United 
States Independent Telephone Asso- 
ciation. Although the attendance 
was small, those present took great 
interest in the program. Miss Sarah 
Burke, operator of the Greenville 
Telephone Exchange at Greenville, 
spoke very effectively on the sub- 
ject, “Local Practices.” 

The spell-down contest of difficult 
Alabama towns was capably handled 
by Mrs. Frank Mack, of Greenville, 
chief operator of the Greenville 
Telephone Co. Miss Burke, who 
won the contest, was presented with 
an attractive vase. The spell-down 
idea, which originated with Miss 
Barnes, has been quite successful in 
the states in which it has been used. 

A skit written by Miss Barnes en- 
titled the “Travel of a Toll Call” 
was cleverly presented by Miss 
Vivian Calhoun, of Natasulga, chief 


operator of the Natasulga Tele- 
phone Co. Her winning personality 


and southern accent were an effec- 
tive part of the presentation. Miss 
Calhoun represented a toll ticket 
and portrayed its journey from the 
placing of a long distance call to its 
destination. Each operator held a 
toll ticket in her hand while Miss 
Calhoun talked. Considerable dis- 
cussion followed the skit. 


TELEPHONY 
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